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President’s Message

dŚĞ�ůĂƐƚ�ĨĞǁ�ǁĞĞŬƐ�ŽĨ�tŝŶƚĞƌ�ŚĂǀĞ�
ďĞĞŶ�ďƵƐǇ�ĨŽƌ�ŽƵƌ�/^W���Ă^���ŚĂƉƚĞƌ͘ ��tĞ�
ŚĂǀĞ�ŚĞůĚ�ƐĞǀĞƌĂů�ĞǆĐŝƟŶŐ�ĂŶĚ�ŵĞŵŽƌĂďůĞ�
ĞǀĞŶƚƐ�ĨŽƌ�ŽƵƌ�DĞŵďĞƌƐ͘��dŚĂŶŬ�ǇŽƵ�ƚŽ�
Ăůů�ŽĨ�ŽƵƌ�ƐƉŽŶƐŽƌƐ͕�ǀŽůƵŶƚĞĞƌƐ�ĂŶĚ�ďŽĂƌĚ�
DĞŵďĞƌƐ�ĨŽƌ�ƚŚĞŝƌ�ĐŽŵŵŝƚŵĞŶƚ�ĂŶĚ�ĚĞĚŝ-
ĐĂƟŽŶ�ƚŽ�ŽƵƌ��ŚĂƉƚĞƌ͘ �

�Ɛ�ǁĞ�ůŽŽŬ�ďĂĐŬ�ŽŶ�ƚŚĞ�ĞǀĞŶƚƐ�ǁĞ�
ŚĂǀĞ�ŚĞůĚ�ƚŚŝƐ�ǇĞĂƌ�ĂŶĚ�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ�
ǁŚĂƚ�ƉůĂŶƐ�ǁĞ�ĂƌĞ�ŵĂŬŝŶŐ�ƚŽ�ĞĚƵĐĂƚĞ�
ŽƵƌ�DĞŵďĞƌƐ�ĂŶĚ�ƉƌŽǀŝĚĞ�ŶĞƚǁŽƌŬŝŶŐ�

ŽƉƉŽƌƚƵŶŝƟĞƐ͕�/�ĂƐŬ�ƚŚĂƚ�ǁĞ�ƌĞDĞŵďĞƌ�ǁŚǇ�ǁĞ�ĂƌĞ�ĚŽŝŶŐ�ǁŚĂƚ�
ǁĞ�ĚŽ͘��KƵƌ�ƵůƟŵĂƚĞ�ŐŽĂů͕�ŶŽ�ŵĂƩĞƌ�ǁŚĞƌĞ�ǇŽƵ�ĂƌĞ�ǁŽƌŬŝŶŐ�ŝŶ�
ŽƵƌ�ŝŶĚƵƐƚƌǇ͕ �ŝƐ�ƚŽ�ŚĞůƉ�ƉƌŽǀŝĚĞ�ƚŚĞ�ďĞƐƚ�ƐĞƌǀŝĐĞƐ͕�ŵĂŶƵĨĂĐƚƵƌŝŶŐ͕�
ƌĞƐĞĂƌĐŚ͕�ƋƵĂůŝƚǇ͕ �ĞŶŐŝŶĞĞƌŝŶŐ͕�ĂŶĚ�ĐŽŵƉůŝĂŶĐĞ�ĂĐƟǀŝƟĞƐ�ƚŽ�ŽƵƌ�
ĐŽŶƐƵŵĞƌƐ͕�ǁŚŝĐŚ�ĂƌĞ�ƵůƟŵĂƚĞůǇ�ŽƵƌ�ƉĂƟĞŶƚƐ͘��/ƚ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�
ƌĞŵĞŵďĞƌ�ƚŚĂƚ�ŽƵƌ�ƉƌŝǀŝůĞŐĞ�ƚŽ�ƐĞƌǀĞ�ŽƵƌ�ŝŶĚƵƐƚƌǇ�ĐŽŵĞƐ�ǁŝƚŚ�
ƐŝŐŶŝĮĐĂŶƚ�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ͘��/^W���Ă^��ŝƐ�ĐŽŵŵŝƩĞĚ�ƚŽ�ƉƌŽǀŝĚ-
ŝŶŐ�ĞĚƵĐĂƟŽŶĂů�ĂŶĚ�ŶĞƚǁŽƌŬŝŶŐ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ƚŽ�ĂƐƐŝƐƚ�ŝŶ�ƚŚĞƐĞ�
ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ͘

;ĐŽŶƟŶƵĞĚ�ŶĞǆƚ�ƉĂŐĞͿ

SERVICES INCLUDE:
ͻ��ŽŵŵŝƐƐŝŽŶŝŶŐ�Θ�sĂůŝĚĂƟŽŶ
ͻ Quality Systems & Compliance
ͻ Process & Technology
ͻ Reliability & Asset Management
ͻ Sustainability

GLOBAL PROJECT DELIVERY

CommissioningAgents.com
KĸĐĞƐ�/Ŷ͗�h^ͮWƵĞƌƚŽ�ZŝĐŽͮ�ƵƌŽƉĞͮ�ƐŝĂ

NORA’s GMP Flooring Solution
No Shut Down Required for Installation

PADANA Cleanrooms
"Turn Key" Modular GMP Facilities  

TAKIRON Ivy-One
FM 4882 Approved GMP Wall Covering

Advanced Technologies
for GMP Cleanrooms

http://burkert-usa.com
http://spscleantech.com
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President’s Message

KƵƌ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ�^ĞŵŝŶĂƌ�ŚĞůĚ�Ăƚ�ƚŚĞ�E���ŝŽƚĞĐŚ�
�ĞŶƚĞƌ�ǁĂƐ�ƉĂĐŬĞĚ�ǁŝƚŚ�ƉĞŽƉůĞ�ĂŶĚ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ŚĞůƉ�Ăůů�
ƚŚĞ�ĂƩĞŶĚĞĞƐ�ƵŶĚĞƌƐƚĂŶĚ�ĂŶĚ�ŝŵƉůĞŵĞŶƚ�ZŝƐŬ�DĂŶĂŐĞ-
ŵĞŶƚ�ŵŽƌĞ�ĐůĞĂƌůǇ͘��tĞ�ŚŽƐƚĞĚ�ŽƵƌ�ĮƌƐƚ�dŚĞƌĂƉĞƵƟĐ�dƵĞƐĚĂǇ�
ŝŶ��ŚĂƌůĞƐƚŽŶ͕�^ŽƵƚŚ��ĂƌŽůŝŶĂ͘��tĞ�ƉůĂŶ�ŽŶ�ĐŽŶƟŶƵŝŶŐ�ŽƵƌ�
ŶĞƚǁŽƌŬŝŶŐ�ĞǀĞŶƚƐ�ŝŶ�^�͕�'�͕�ĂŶĚ�&>�ŝŶ�ƚŚĞ�ŶĞǆƚ�ĨĞǁ�ŵŽŶƚŚƐ͘��
tĞ�ŚĞůĚ�ŽƵƌ�ϳƚŚ��ŶŶƵĂů��Ă^��>ĞĂĚĞƌƐŚŝƉ�^ǇŵƉŽƐŝƵŵ�ĂŶĚ�ŚĂĚ�
a great turnout of students, young professionals and profes-
ƐŝŽŶĂůƐ͘��tĞ�ĨŽůůŽǁĞĚ�ƚŚĞ�>ĞĂĚĞƌƐŚŝƉ�^ǇŵƉŽƐŝƵŵ�ǁŝƚŚ�ŽƵƌ�
4th Annual Casino night at the Capital City Club.  It was an 
ĞǀĞŶŝŶŐ�ŽĨ�ĨƵŶ�ĂŶĚ�ŶĞƚǁŽƌŬŝŶŐ͘��

tĞ�ǁĞƌĞ�ƉƌŽũĞĐƟŶŐ�ĂŶ�ĞǆƚƌĞŵĞůǇ�ƐƵĐĐĞƐƐĨƵů�ϮϬƚŚ��ŶŶƵĂů�
/^W���Ă^��>ŝĨĞ�^ĐŝĞŶĐĞƐ�dĞĐŚŶŽůŽŐǇ��ŽŶĨĞƌĞŶĐĞ�ĂŶĚ�/�ďĞůŝĞǀĞ�
ǁĞ�ĚĞůŝǀĞƌĞĚ͘��dŚĞ�ŶĞǁ�ǀĞŶƵĞ�ƉƌŽǀŝĚĞĚ�ĞǆĐĞůůĞŶƚ�ŽƉƉŽƌƚƵŶŝ-
ƟĞƐ�ĨŽƌ�ƌĞůĞǀĂŶƚ�ĞĚƵĐĂƟŽŶĂů�ƐĞƐƐŝŽŶƐ͕�Ă�ƋƵŝĞƚ�ƌŽŽŵ�ĨŽƌ�ƚŚŽƐĞ�
ǁŚŽ�ŶĞĞĚĞĚ�ƚŽ�ǁŽƌŬ�Žƌ�ƵƐĞ�ƚŚĞ�/ŶƚĞƌŶĞƚ͕�ĂŶ�ĞǆŚŝďŝƚ�ŚĂůů�ĨƵůů�
ŽĨ�ǀĞŶĚŽƌƐ�ĂŶĚ�ĂƩĞŶĚĞĞƐ�ƚŽ�ůĞĂƌŶ�ĂďŽƵƚ�ŶĞǁ�ĐŽŵƉĂŶŝĞƐ͕�
ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͕�ĂŶĚ�ĞǆĐĞůůĞŶƚ�ŬĞǇ�ŶŽƚĞ�ƐƉĞĞĐŚĞƐ�ĨƌŽŵ�
Dƌ͘ ��Žď�/ŶŐƌĂŵ�ĂŶĚ�DƌƐ͘�EĂŶĐǇ��ĞƌŐ͘��KƵƌ�ĐŚĂŶŐĞƐ�ƚŚŝƐ�ǇĞĂƌ�
ŝŵƉƌŽǀĞĚ�ƚŚĞ�ĂďŝůŝƚǇ�ƚŽ�ŶĞƚǁŽƌŬ�ĂŶĚ�ĐŽŶǀĞƌƐĞ�ǁŝƚŚ�ŽƵƌ�ĞǆŝƐƚ-
ŝŶŐ�ĨƌŝĞŶĚƐ�ĂŶĚ�ŵĂŬĞ�ŶĞǁ�ĐŽŶŶĞĐƟŽŶƐ͘��Dƌ͘ ��ƌƵĐĞ��ƌĂǀĞŶ�ĂŶĚ�
Dƌ͘ �DŝŬĞ�WƵƚŶĂŵ�ƵƐĞĚ�ƚŚĞŝƌ�ƚĂůĞŶƚƐ�ĂŶĚ�ƚŚĞ�ƚĂůĞŶƚƐ�ŽĨ�ƚŚĞŝƌ�
dĞĐŚŶŽůŽŐǇ��ŽŶĨĞƌĞŶĐĞ��ŽŵŵŝƩĞĞ�ǁŝƚŚ�ƚŚĞ�ŚĞůƉ�ŽĨ�ŽƵƌ��ŚĂƉ-
ƚĞƌ�ŵĂŶĂŐĞŵĞŶƚ�ƚŽ�ƉƵƚ�ŽŶ�ƚŚŝƐ�ŽƵƚƐƚĂŶĚŝŶŐ�ĞǀĞŶƚ͘��dŚĂŶŬ�ǇŽƵ�
ƚŽ�Ăůů�ƚŚĞ�ĂƩĞŶĚĞĞƐ�ĂŶĚ�ĞǆŚŝďŝƚŽƌƐ�ĨŽƌ�ǇŽƵƌ�ƐƵƉƉŽƌƚ͘��tŝƚŚŽƵƚ�
ǇŽƵƌ�ƉƌĞƐĞŶĐĞ�ĂŶĚ�ƐƵƉƉŽƌƚ�ŽƵƌ�ĞǀĞŶƚ�ǁŽƵůĚ�ŶŽƚ�ŚĂǀĞ�ďĞĞŶ�ĂƐ�
ƐƵĐĐĞƐƐĨƵů͘���

KƵƌ�ƐƉŽŶƐŽƌƐŚŝƉ�ƉƌŽŐƌĂŵ�ŝƐ�ƐƟůů�ĂǀĂŝůĂďůĞ�ĨŽƌ�ƚŚĞ�ϮϬϭϯ�
ǇĞĂƌ͘ ��/Ĩ�ǇŽƵ�ĂƌĞ�ŝŶƚĞƌĞƐƚĞĚ�ƉůĞĂƐĞ�ĐŚĞĐŬ�ŽƵƚ�ŽƵƌ�ǁĞďƐŝƚĞ�www.
ispe-CaSA.org for more details.

�ĂĐŚ�ŶĞǁƐůĞƩĞƌ�/�ƵƌŐĞ�ŽƵƌ�ŵĞŵďĞƌƐ�ƚŽ�ƐŚĂƌĞ�ǁŝƚŚ�ƵƐ�ĂŶǇ�
ĐŽŶĐĞƌŶƐ͕�ĐŽŵƉůŝŵĞŶƚƐ͕�Žƌ�ƐƵŐŐĞƐƟŽŶƐ�ĂŶĚ�ǁŽƵůĚ�ůŝŬĞ�ǇŽƵ�ƚŽ�
ůĞƚ�ƵƐ�ŬŶŽǁ�ŚŽǁ�ǁĞ�ĂƌĞ�ĚŽŝŶŐ�ĂŶĚ�ŚŽǁ�ǁĞ�ĐĂŶ�ďĞƩĞƌ�ŝŵƉƌŽǀĞ�
your membership. 

dŚĂŶŬ�ǇŽƵ�ĂŐĂŝŶ�ƚŽ�ŽƵƌ�ǀŽůƵŶƚĞĞƌ�ŵĞŵďĞƌƐ�ǁŚŽ�ƐƉĞŶĚ�
ƚŚĞŝƌ�ƟŵĞ�ƌĞǀŝĞǁŝŶŐ�ŶĞǁƐůĞƩĞƌƐ͕�ĐůĞĂŶŝŶŐ�ƵƉ�ĂŌĞƌ�ĞǀĞŶƚƐ͕�Žƌ�
ŚĞůƉŝŶŐ�ǁŝƚŚ�ǁŚĂƚĞǀĞƌ�ǁĞ�ŶĞĞĚ�ĚŽŶĞ�ƚŽ�ŵĂŬĞ�ƚŚĞ��ŚĂƉƚĞƌ�
ƐƵĐĐĞƐƐĨƵů͘��dŚĞ�ĞŶƟƌĞ��ŽĂƌĚ�ĂƉƉƌĞĐŝĂƚĞƐ�ŽƵƌ�ŐŽŽĚ�ĨƌŝĞŶĚƐ�ĨŽƌ�
ƐƚĂǇŝŶŐ�ŝŶǀŽůǀĞĚ�ĂŶĚ�ǁĞůĐŽŵĞƐ�ĨƌĞƐŚ�ŝĚĞĂƐ�Ăƚ�ŽƵƌ�ĐŽŵŵŝƩĞĞ�

ŵĞĞƟŶŐƐ͘���ŶĚ�ŶŽǁ�ƚŚĞ�dŽ��Ž�>ŝƐƚ͗
ͻ� 'Ğƚ�/ŶǀŽůǀĞĚ͘��>Ğƚ�ƵƐ�ŬŶŽǁ�ŝĨ�ǇŽƵ�ĂƌĞ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�Ă�

ǀŽůƵŶƚĞĞƌŝŶŐ�ǁŝƚŚ�Ă�ĐŽŵŵŝƩĞĞ�Žƌ�ŝŶ�ĂĐƟǀĞ�ůĞĂĚĞƌƐŚŝƉ�ŽĨ�
/^W���Ă^�͘��^ƉĞĐŝĮĐ�ĐŽŵŵŝƩĞĞƐ�ŚĂǀĞ�ƐƚĂƚĞĚ�ƚŚĞǇ�ĂƌĞ�ŝŶ�
ŶĞĞĚ�ŽĨ�ŚĞůƉ͘��DĞŵďĞƌƐŚŝƉ�ĂŶĚ��ĚƵĐĂƟŽŶ�ĂƌĞ�ƚǁŽ�ĐŽŵ-
ŵŝƩĞĞƐ�ƚŚĂƚ�ĂƌĞ�ŝŶ�ƚŚĞ�ŵŽƐƚ�ŶĞĞĚ�ŽĨ�ǀŽůƵŶƚĞĞƌƐ͘��WůĞĂƐĞ�
ĐŽŶƚĂĐƚ�info@ispe-CaSA.org�Žƌ�ƚŚĞ�ĐŽŵŵŝƩĞĞ�ĐŚĂŝƌƐ�ŝĨ�
ǇŽƵ�ĂƌĞ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ĂŶǇ�ŽĨ�ƚŚĞ�ĐŽŵŵŝƩĞĞƐ͘�dŚĂŶŬ�ǇŽƵ�
ƚŽ�ŽƵƌ�ŶĞǁ�ǀŽůƵŶƚĞĞƌƐ�ǁŚŽ�ŚĂǀĞ�ƌĞĐĞŶƚůǇ�ũŽŝŶĞĚ�ŽƵƌ�ĐŽŵ-
ŵŝƩĞĞƐ͘

ͻ� ^ŚĂƌĞ�ǇŽƵƌ�ŝĚĞĂƐ͘�WůĞĂƐĞ�ƐĞŶĚ�ŝŶ�ƐŽŵĞ�ĨƌĞƐŚ�ŝĚĞĂƐ�ĨŽƌ�
ϮϬϭϯ�ĞĚƵĐĂƟŽŶĂů�ƉƌŽŐƌĂŵƐ�ĂŶĚ�ŶĞƚǁŽƌŬŝŶŐ�ĞǀĞŶƚƐ͘��tĞ�
ǁŝůů�ŚĂǀĞ�Ă�ĚƌĂǁŝŶŐ�ƚŚĂƚ�ŝŶĐůƵĚĞƐ�ĞǀĞƌǇŽŶĞ�ǁŚŽ�ƐĞŶĚƐ�ŝŶ�
ĂŶ�ŝĚĞĂ�ďǇ�DĂǇ�ϭ͕�ϮϬϭϯ͘�dŚĞ�ǁŝŶŶĞƌ�ŽĨ�Ă�ΨϱϬ�ŐŝŌ�ĐĂƌĚ�ǁŝůů�
ďĞ�ĂŶŶŽƵŶĐĞĚ�ŝŶ�ƚŚĞ�ŶĞǆƚ�ŶĞǁƐůĞƩĞƌ͘ ��

ͻ� �ŽŵĞ�ƐĞĞ�ƵƐ͙��
 —ISPE CaSA Golf Tournament, Monday, May 7, 2013
 Prestonwood Country Club, Cary, NC 
� ͶDĞĚŝĐĂŐŽ�WůĂŶƚ�dŽƵƌ͕ �&ƌŝĚĂǇ͕ �DĂǇ�ϭϳ͕�ϮϬϭϯ͕�ZdW͕ �E�

tĞ�ŚŽƉĞ�ƚŚĂƚ�ǇŽƵ�ĮŶĚ�ŽƵƌ�ŶĞǁƐůĞƩĞƌ�ĞǆĐŝƟŶŐ�ĂŶĚ�ƚŚĂƚ�
ǇŽƵ�ĂƌĞ�ŵŽƟǀĂƚĞĚ�ƚŽ�ĐŽŶƟŶƵĞ�ƚŽ�ĂƩĞŶĚ�ŽƵƌ�ĞǀĞŶƚƐ�ĂŶĚ�ƐŚĂƌĞ�
ǇŽƵƌ�ĞǆƉĞƌŝĞŶĐĞƐ�ĂŶĚ�ǀŝƐŝŽŶ�ǁŝƚŚ�ŽƵƌ��ŚĂƉƚĞƌ͘ �dŽŐĞƚŚĞƌ͕ �ǁĞ�
ĐĂŶ�ĐŽŶƟŶƵĞ�ƚŽ�ƉƵƚ�ƚŚĞ�ƉĂƟĞŶƚƐ�ĮƌƐƚ͘

Jennifer Lauria Clark, CPIP
Chapter President

KĸĐĞƌƐ
ͻ� :ĞŶŶŝĨĞƌ�>ĂƵƌŝĂ��ůĂƌŬ͕��W/W͕ �WƌĞƐŝĚĞŶƚ
ͻ� �ĂǀŝĚ��ƌĂŶĚĞ͕�WĂƐƚ�WƌĞƐŝĚĞŶƚ�
ͻ� DĂƩ�'ŝůƐŽŶ͕�sŝĐĞ�WƌĞƐŝĚĞŶƚ�
ͻ� Heather Denny, Treasurer
ͻ� >ŝƐĂ�<ĞƌŶĞƌ͕ �^ĞĐƌĞƚĂƌǇ

�ŽŵŵŝƩĞĞ��ŚĂŝƌƐ
ͻ� tĞŶĚǇ�,ĂŝŶĞƐ͕�EĞǁƐůĞƩĞƌ
ͻ� �ŵǇ�>ŝŶĞďĞƌƌǇ͕ ��W/W͕ ��ĚƵĐĂƟŽŶ
ͻ� >Ğ�ŶŶĂ�WĞĂƌƐŽŶ͕�^ƚƵĚĞŶƚ��īĂŝƌƐ
ͻ� �ĂǀŝĚ�<ŶŽƌƌ͕ �/d��ŽŵŵƵŶŝĐĂƟŽŶƐ
ͻ� :ŽŚŶ�DĂƌƌ͕ �EĞƚǁŽƌŬŝŶŐ
ͻ� :ĞƌƌǇ�͞WĂƚĐŚ͟�WĂĐŝŽƌĞŬ͕��W/W͕ �DĞŵďĞƌƐŚŝƉ��ĞǀĞůŽƉŵĞŶƚ�
ͻ� Jon Doyle, Young Professionals
ͻ� �ĂǀŝĚ�^ŵŝƚŚ͕���^d�&ĞƐƚ��ŽŵŵŝƩĞĞ
ͻ� �ƌƵĐĞ��ƌĂǀĞŶ͕�dĞĐŚ�^ŚŽǁ

�ŝƌĞĐƚŽƌƐ
ͻ� WĂƚƌŝĐŬ��ƵĐŬŶĞƌ
ͻ� �ŶĚǇ�&ĞƌƌĞůů

2012-2013 Board of Directors

;ĐŽŶƟŶƵĞĚ�ĨƌŽŵ�ƉƌĞǀŝŽƵƐ�ƉĂŐĞͿ

http://www.ncbioimpact.org/
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CPIP™: Something to think about …

zŽƵ�ĚŽŶ͛ƚ�ŚĂǀĞ�ƚŽ�ƐƵďŵŝƚ�ĂŶ�ĂƉƉůŝĐĂƟŽŶ�Žƌ�ŵĞĞƚ�ƚŚĞ��W/W� 
ĞůŝŐŝďŝůŝƚǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƉƌĞƉĂƌĞ�ĨŽƌ�ƚŚĞ� 
ĞǆĂŵŝŶĂƟŽŶ͘�

�ĞŶĞĮƚƐ�ŽĨ�ũŽŝŶŝŶŐ�Ă��W/W�^ƚƵĚǇ�'ƌŽƵƉ͗

ͻ� �ǆƉĂŶĚ�ƉĞƌƐŽŶĂů�ŶĞƚǁŽƌŬ͙
ͻ� >ĞĂƌŶ�ĨƌŽŵ�ŽƚŚĞƌƐ͙
ͻ� &ŽƌƵŵ�ĨŽƌ�ĚŝƐĐƵƐƐŝŽŶƐ͙
ͻ� ZĞůǇ�ŽŶ�ƚŚĞ�ƐƚƵĚǇ�ŐƌŽƵƉ�ĨŽƌ�ĨƵƚƵƌĞ͗
� ͶZĞͲĐĞƌƟĮĐĂƟŽŶ
� ͶWƌŽďůĞŵ�ƐŽůǀŝŶŐ�ŝŶ�ĚĂŝůǇ�ǁŽƌŬ
� Ͷ/ŶƐƉŝƌĂƟŽŶ

&Žƌ�ŵƵĐŚ�ŵŽƌĞ��W/W�ŝŶĨŽƌŵĂƟŽŶ͗��ŚƩƉ͗ͬͬǁǁǁ͘ŝƐƉĞͲƉĐĐ͘ŽƌŐͬ

&Žƌ��Ă^���ŚĂƉƚĞƌ��W/W�^ƚƵĚǇ�'ƌŽƵƉ�ŝŶĨŽƌŵĂƟŽŶ�ĐŽŶƚĂĐƚ͗

Amy Lineberry, CPIP alineberry@manganinc.com

Jerry “Patch” Paciorek, CPIP paciorek@cagents.com

 

2013 Classroom 
Training
ISPE’s in-depth courses cover the entire  
product lifecycle and are led by instructors 
who are active in the industry. 
St. Louis, Missouri USA

®

 

®

  

®

Register Early and Save! www.ISPE.org/Training

Congratulations to CaSA’s 
Newest CPIP!

Henry B. Bryant, CPIP
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Membership Corner
Member Spotlight:  Dr. Daniel Shin
�Ǉ�tĞŶĚǇ�,ĂŝŶĞƐ͕�EĞǁƐůĞƩĞƌ��ŚĂŝƌ

Q: What is your full name?  
�͗�/ůĚŽŶŐ��ĂŶŝĞů�^ŚŝŶ

Q: Birth Place?  

�͗�WƵƐĂŶ͕�^ŽƵƚŚ�<ŽƌĞĂ

Q: College? 
�͗�͗�E��^ƚĂƚĞ�hŶŝǀĞƌƐŝƚǇ͗�WŚ��ŝŶ��ŶĂůǇƟĐĂů��ŚĞŵŝƐƚƌǇ 
tĞƐƚĞƌŶ�/ůůŝŶŽŝƐ�hŶŝǀĞƌƐŝƚǇ͗�D^ 
<ŽƌĞĂ�hŶŝǀĞƌƐŝƚǇ͗���

Y͗�dĞůů�ŵĞ�Ă�ůŝƩůĞ�ĂďŽƵƚ�ǇŽƵƌ�ƉĞƌƐŽŶĂů�ůŝĨĞ͘�
�͗�/�ůŝǀĞ�ǁŝƚŚ�ŵǇ�ůŽǀĞůǇ�ǁŝĨĞ͕�^ŽŶŽŬ͕�ŝŶ�&ƵƋƵĂǇ�sĂƌŝŶĂ͕�E�͘�tĞ�
ŚĂǀĞ�ƚǁŽ�ƐŽŶƐ͕�Ă�ĚĂƵŐŚƚĞƌ͕ �ĂŶĚ�ƚǁŽ�ŐƌĂŶĚĚĂƵŐŚƚĞƌƐ͘�KƵƌ�ƚǁŽ�
ƐŽŶƐ�ĂƌĞ�ŵĂƌƌŝĞĚ�ĂŶĚ�ůŝǀŝŶŐ�ŝŶ�^Ăůƚ�>ĂŬĞ��ŝƚǇ͕ �hƚĂŚ�ĂŶĚ�^ĞĂƩůĞ͕�
tĂƐŚŝŶŐƚŽŶ͘�DǇ�ĚĂƵŐŚƚĞƌ�ŝƐ�ůŝǀŝŶŐ�ǁŝƚŚ�ƵƐ�ĐƵƌƌĞŶƚůǇ͘�DǇ�ǁŝĨĞ�
ĂŶĚ�/�ůŝŬĞ�ƚŽ�ƚƌĂǀĞů�ĂƌŽƵŶĚ͘�tĞ�ůŽǀĞ�ƐŵĂůů�ƚŽǁŶƐ�ŝŶ�E�͘�

Y͗�tŚĂƚ�ŝƐ�ǇŽƵƌ�ƉƌĞƐĞŶƚ�ƉŽƐŝƟŽŶ͍��tŚĂƚ�ĚŽ�ǇŽƵ�ĚŽ�Ăƚ�ǇŽƵƌ�
job?  
�͗��Ɛ�Ă�ƉƌŽĨĞƐƐŽƌ�ŝŶ�ƚŚĞ�WŚĂƌŵĂĐĞƵƟĐĂů�^ĐŝĞŶĐĞƐ�ĚĞƉĂƌƚŵĞŶƚ�
Ăƚ��ĂŵƉďĞůů�hŶŝǀĞƌƐŝƚǇ��ŽůůĞŐĞ�ŽĨ�WŚĂƌŵĂĐǇ�Θ�,ĞĂůƚŚ�^ĐŝĞŶĐ-
ĞƐ͕�/�Ăŵ�ŚĂǀŝŶŐ�ĨƵŶ�ƚĞĂĐŚŝŶŐ�ĂŶĂůǇƟĐĂů�ŝŶƐƚƌƵŵĞŶƚĂƟŽŶ�ĂŶĚ�
ƉŚĂƌŵĂĐĞƵƟĐĂů�ĂŶĂůǇƐŝƐ͘�/ƚ�ŚĂƐ�ĂůǁĂǇƐ�ďĞĞŶ�Ă�ŐƌĞĂƚ�ƉůĞĂƐƵƌĞ�
ĨŽƌ�ŵĞ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�/^W��ĂŶĚ��Ă^��ŵĞĞƟŶŐƐ�ĂƐ�Ă�ĨĂĐƵůƚǇ�
ĂĚǀŝƐŽƌ�ŽĨ�ƚŚĞ�/^W���ĂŵƉďĞůů�hŶŝǀĞƌƐŝƚǇ�^ƚƵĚĞŶƚ��ŚĂƉƚĞƌ͘ �/͛ǀĞ�
ŶĞǀĞƌ�ƐĞĞŶ�Ă�ďŽƌŝŶŐ�/^W��ŵĞĞƟŶŐ͖�Ăůů�ŚĂǀĞ�ďĞĞŶ�ĞŶĞƌŐĞƟĐ͕�ĨƵŶ�
ĂŶĚ�ƉƌŽǀŝĚĞĚ�ŐƌĞĂƚ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ƚŽ�ŵĞĞƚ�ǁŽŶĚĞƌĨƵů�ƉĞŽƉůĞ͘�
/�ƐĞƌǀĞ�ŝŶ�ǀĂƌŝŽƵƐ�ĚĞƉĂƌƚŵĞŶƚĂů�ĂŶĚ�ĐŽůůĞŐĞ�ĐŽŵŵŝƩĞĞƐ�ĂŶĚ�
ĐŽŶĚƵĐƚ�ǀĂƌŝŽƵƐ�ƌĞƐĞĂƌĐŚ�ƉƌŽũĞĐƚƐ͘

Q: How long have you been with your current employer?  
�͗�/�ŚĂǀĞ�ǁŽƌŬĞĚ�ĨŽƌ�ϭϮ�ǇĞĂƌƐ�Ăƚ��ĂŵƉďĞůů�hŶŝǀĞƌƐŝƚǇ͘

Y͗�dĞůů�ŵĞ�ĂďŽƵƚ�ǇŽƵƌ�ĐĂƌĞĞƌ�ƉĂƚŚ�ĂŶĚ�ŚŽǁ�ǇŽƵ�ĞŶĚĞĚ�ƵƉ�
ǁŚĞƌĞ�ǇŽƵ�ĂƌĞ�ƚŽĚĂǇ͘��
�͗��ŌĞƌ�ŵǇ��ĂĐŚĞůŽƌ Ɛ͛�ĚĞŐƌĞĞ͕�/�ǁŽƌŬĞĚ�ĨŽƌ�Ă�ƉŚĂƌŵĂĐĞƵƟ-
ĐĂů�ĐŽŵƉĂŶǇ�ŝŶ�<ŽƌĞĂ�ĂŶĚ�ůĂƚĞƌ�ĂƐ�Ă�ĐŚĞŵŝƐƚƌǇ�ŝŶƐƚƌƵĐƚŽƌ͘ �/�
ĨĞůů�ŝŶ�ůŽǀĞ�ǁŝƚŚ�ƚĞĂĐŚŝŶŐ�ĂŶĚ�ŐƵŝĚŝŶŐ�ƐƚƵĚĞŶƚƐ͕�ƐŽ�/�ƉƵƌƐƵĞĚ�Ă�
ŚŝŐŚĞƌ�ĚĞŐƌĞĞ�ŝŶ�ƚŚĞ�^ƚĂƚĞƐ�ƚŽ�ďĞĐŽŵĞ�Ă�ƚĞĂĐŚĞƌ͘ �tŚŝůĞ�/�ǁĂƐ�

;ĐŽŶƟŶƵĞĚ�ŶĞǆƚ�ƉĂŐĞͿ

ŝŶ�ŐƌĂĚƵĂƚĞ�ƐĐŚŽŽů͕�/�
ůŽǀĞĚ�ƚĞĂĐŚŝŶŐ�ĂƐ�Ă�
d�͘��ŌĞƌ�ƌĞĐĞŝǀŝŶŐ�ŵǇ�
degree, my main areas 
ŽĨ�ǁŽƌŬ�ǁĞƌĞ�ƚĞĂĐŚŝŶŐ͕�
ƌĞƐĞĂƌĐŚ͕�ĂĚǀŝƐĞŵĞŶƚ�
and helping the stu-
ĚĞŶƚƐ͘�/�ŚĂǀĞ�ƌĞĐĞŝǀĞĚ�
ŽƵƚƐƚĂŶĚŝŶŐ�ƚĞĂĐŚŝŶŐ�
ĂǁĂƌĚƐ�Ă�ĨĞǁ�ƟŵĞƐ�ĂƐ�Ă�
TA as well as a profes-
sor.

Q: What is your favor-
ite part of your job?  
�͗�dŚĞ�ŐƌĞĂƚĞƐƚ�ƌĞǁĂƌĚƐ�
ŽĨ�ŵǇ�ũŽď�ĂƌĞ�ǁŚĞŶ�ŵǇ�
ƐƚƵĚĞŶƚƐ�ĂƌĞ�ƐƵĐĐĞƐƐĨƵů�ŝŶ�ƚŚĞŝƌ�ĐĂƌĞĞƌƐ͘�dŚĞŝƌ�ƐƵĐĐĞƐƐ�ŐŝǀĞƐ�
ŵĞ�ƐƚƌĞŶŐƚŚ�ĂŶĚ�ĞŶĐŽƵƌĂŐĞŵĞŶƚ͘

Y͗�,Žǁ�ůŽŶŐ�ŚĂǀĞ�ǇŽƵ�ďĞĞŶ�Ă�DĞŵďĞƌ�ŽĨ�/^W�͍��tŚĞŶ�ĚŝĚ�
ǇŽƵ�ĮƌƐƚ�ũŽŝŶ�/^W�͍��
�͗�/Ŷ�ϮϬϬϮ͕�/�ũŽŝŶĞĚ�/^W��ĂŶĚ�ďĞĐĂŵĞ�Ă�ĨĂĐƵůƚǇ�ĂĚǀŝƐŽƌ�ĨŽƌ�ƚŚĞ�
/^W���ĂŵƉďĞůů�hŶŝǀĞƌƐŝƚǇ�^ƚƵĚĞŶƚ��ŚĂƉƚĞƌ͘ �/�ĨĞůƚ�ǁĞůĐŽŵĞĚ�
ďǇ�Ăůů�ŽƚŚĞƌ�/^W��DĞŵďĞƌƐ�ĂŶĚ�ůĞĂĚĞƌƐ�Ăƚ�ƚŚĞ�ŵĞĞƟŶŐƐ͕�ƚĞĐŚ�
ƐŚŽǁƐ͕�ĞǀĞŶƚƐ͕�ĐŽŶĨĞƌĞŶĐĞƐ͕�ĐĂƌĞĞƌ�ĨĂŝƌƐ͕�ĞƚĐ͘�dŚŽƐĞ�ǁŚŽ�
ŐƌĞĂƚůǇ�ŚĞůƉĞĚ�ŝŶ�ƐƚƌĞŶŐƚŚĞŶŝŶŐ�ŽƵƌ�ƐƚƵĚĞŶƚ��ŚĂƉƚĞƌ�ĂƌĞ�DĂƌŬ�
zĂƚĞƐ͕�:ĂŶĞ��ƌŽǁŶ͕��Ž��ƌŽƵƐĞ͕�tĞŶĚǇ�,ĂŝŶĞƐ͕�:ĞŶŶŝĨĞƌ��ůĂƌŬ͕�
�ŵǇ�>ŝŶĞďĞƌƌǇ�ĂŶĚ�ŵĂŶǇ�ŵŽƌĞ͘��dŚĂŶŬƐ�ƚŽ�Ăůů�ƚŚĞƐĞ�ƉĞŽƉůĞ͕�
Campbell Student Chapter won the “Student Chapter of the 
zĞĂƌ͟�ĂǁĂƌĚ�ŝŶ�ϮϬϬϳ͘�dŚĂŶŬ�ǇŽƵ͕�dŚĂŶŬ�ǇŽƵ͕�dŚĂŶŬ�ǇŽƵ͙�

Y͗�tŚĂƚ�ďĞŶĞĮƚƐ�ŚĂǀĞ�ǇŽƵ�ƌĞĂůŝǌĞĚ�ĨƌŽŵ�ďĞŝŶŐ�Ă�DĞŵďĞƌ�ŽĨ�
ISPE?  
�͗��dŚĞ�ĞŶĞƌŐǇ�ǇŽƵ�ŐĞƚ�ǁŚĞŶĞǀĞƌ�ǇŽƵ�ĂƩĞŶĚ�ŵĞĞƟŶŐƐ͘�WŽƐŝ-
ƟǀĞ�ĞŶĞƌŐǇ�ŝƐ�ŇŽǁŝŶŐ�ƚŚĂŶŬƐ�ƚŽ�Ăůů�ŽĨ�ƚŚĞ�ŐŽŽĚ�ƉĞŽƉůĞ͘�/ƚ�ŝƐ�
ƐĞĐŽŶĚ�ƚŽ�ŶŽŶĞ�ĨŽƌ�ŵĞ�ĂŶĚ�ŵǇ�ƐƚƵĚĞŶƚƐ�ƚŽ�ďĞ�ĂďůĞ�ƚŽ�ŶĞƚǁŽƌŬ�
ǁŝƚŚ�ƚŚĞŵ͊͊͊�dŚĞ�ǁĞďƐŝƚĞ�ĂŶĚ�ƉƵďůŝĐĂƟŽŶƐ�ŚĂǀĞ�ƵƉĚĂƚĞĚ͕�
ƌĞůĞǀĂŶƚ�ŬŶŽǁůĞĚŐĞ͘

Dr. Daniel Shin

The leading provider of reliable and
compliant instrumentation services

877.724.2257  www.pci-llc.com

PCI specializes in equipment management and documentation 
compliance with FDA and ISO requirements, including: 

Delivers

A UNIQUE APPROACH PROVEN EXPERIENCE CLIENT SATISFACTION

Our full range of planning, engineering, and construction solutions 

consistently deliver satisfaction in the pharmaceutical industry.  

&RQWDFW�8V���ZZZ�onealinc�FRP�����������������

http://onealinc.com
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Y͗�tŚǇ�ĂƌĞ�ǇŽƵ�ƐƟůů�ŝŶǀŽůǀĞĚ�ǁŝƚŚ�/^W�͍
�͗�dŚĞ�ŽƉƉŽƌƚƵŶŝƟĞƐ�/^W��ďƌŝŶŐƐ�ƚŽ�ƚŚĞ�ƐƚƵĚĞŶƚƐ�ĂƌĞ�ĂŵĂǌŝŶŐ�
ʹ�ũŽďƐ͕�ŶĞƚǁŽƌŬŝŶŐ͕�ƵƉĚĂƚĞĚ�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ŶĞǁƐ�ĂďŽƵƚ�ƚŚĞ�
ƉŚĂƌŵĂĐĞƵƟĐĂů�ŝŶĚƵƐƚƌǇ͕ ��ĞƚĐ͘�

Y͗��ŶǇ�DĞŶƚŽƌƐͬZŽůĞ�DŽĚĞůƐ�ƚŚĂƚ�ŚĂǀĞ�ŚĞůƉĞĚ�ƚŽ�ƐŚĂƉĞ�
your life?  
�͗�dŚĞƌĞ�ǁĂƐ�ĂůǁĂǇƐ�ƐŽŵĞŽŶĞ�ǁŚŽ�ƐƚĞƉƉĞĚ�ƵƉ�ƚŽ�ŐƵŝĚĞ�ŵĞ�
ŝŶ�ƚŚĞ�ƌŝŐŚƚ�ĚŝƌĞĐƟŽŶ�ŝŶ�ĞǀĞƌǇ�ƐƚĂŐĞ�ŽĨ�ŵǇ�ůŝĨĞ͘�&ƌŝĞŶĚƐ͕�ĐŽů-
ůĞĂŐƵĞƐ͕�ĂŶĚ�ŵĂŶǇ�ƉĞŽƉůĞ�ŚĂǀĞ�ŚĞůƉĞĚ�ŵĞ͕�ƐŚĂƉŝŶŐ�ŵǇ�ůŝĨĞ͘�
DǇ�ƉĂƌĞŶƚƐ͕�ŵǇ�ǁŝĨĞ�ĂŶĚ�ĞǀĞŶ�ŵǇ�ĐŚŝůĚƌĞŶ�ŚĂǀĞ�ŚĂĚ�Ă�ďŝŐ�
ŝŶŇƵĞŶĐĞ�ŝŶ�ŵǇ�ůŝĨĞ͘�DǇ�ŵĞŶƚŽƌƐ�ǁŚŽ�ŚĞůƉĞĚ�ŵĞ�ƚŚĞ�ŵŽƐƚ�ĂƌĞ�
�Ě�^ƚĞũƐŬĂů�;ĚĞĐĞĂƐĞĚ�ŝŶ�ϮϬϭϮͿ�ĂŶĚ��ů�dŽŶĞůůŝ͘�

Y͗�/Ĩ�ǇŽƵ�ǁĞƌĞŶ͛ƚ�ŝŶǀŽůǀĞĚ�ŝŶ�ƚĞĂĐŚŝŶŐͬŵĞŶƚŽƌŝŶŐ͕�ǁŚĂƚ�ďƵƐŝ-
ŶĞƐƐ�ĚŽ�ǇŽƵ�ƚŚŝŶŬ�ǇŽƵ͛Ě�ďĞ�ŝŶ͍��
�͗�/�ĐĂŶŶŽƚ�ƚŚŝŶŬ�ŽĨ�ĂŶǇ�ŽƚŚĞƌ�ǀŽĐĂƟŽŶƐ�ƚŚĂŶ�ƚŚĞ�ĐƵƌƌĞŶƚ�ŽŶĞ͘�
�Ƶƚ�ŝĨ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĚŝƌĞĐƚĞĚ�ŵĞ�ŽƚŚĞƌǁŝƐĞ͕�ƚŚĞŶ�/�ƉƌŽďĂďůǇ�
ǁŽƵůĚ�ŚĂǀĞ�ǁŽƌŬĞĚ�ŝŶ�ĐŽŵƉƵƚĞƌ�ƌĞůĂƚĞĚ�ũŽďƐ͘�

Y͗�tŚĂƚ�ŝƐ�ŽŶĞ�ƐŬŝůů�ǇŽƵ�ǁŝƐŚ�ǇŽƵ�ŚĂĚ�ƚŚĂƚ�ǇŽƵ�ĚŽŶ͛ƚ͍��
�͗�/�ǁŝƐŚ�/�ŚĂĚ�Ă�ŐŽŽĚ�ƉĞƌƐƵĂƐŝŽŶ�ƐŬŝůů͕�ĂŵŽŶŐ�ŵĂŶǇ�ƚŚĂƚ�/�ůĂĐŬ͘�
^ŽŵĞ�ƉĞŽƉůĞ�ĐŽŵŵĂŶĚ�ŐŽŽĚ�ĂŶĚ�ůŽŐŝĐĂů�ǁĂǇƐ�ŽĨ�ƉƌĞƐĞŶƟŶŐ�
ƚŚĞŝƌ�ŝĚĞĂƐ�ƐƵĐŚ�ƚŚĂƚ�ĞǀĞƌǇďŽĚǇ͕ �Žƌ�Ăƚ�ůĞĂƐƚ�ƚŚĞ�ŵĂũŽƌŝƚǇ�ŽĨ�
ƉĞŽƉůĞ͕�ǁŽƵůĚ�ĂŐƌĞĞ�Žƌ�ĨŽůůŽǁ�ǁŚŝůĞ�ŵĂŬŝŶŐ�ƚŚĞŵ�ĨĞĞů�ŚĂƉƉǇ͘�
/�ĚŽ�ŶŽƚ�ŚĂǀĞ�ƚŚĂƚ�ƐŬŝůů͘�

Q: Any hobbies?  What are they?  
�͗�zĞƐ͕�/�ĚŽ�ĞŶũŽǇ�ĐĂůůŝŐƌĂƉŚǇ͘�tŚĞŶ�/�ĐŽŶĐĞŶƚƌĂƚĞ�ŽŶ�ǁƌŝƟŶŐ�
ĂŶĚ�Ăŵ�ĂďƐŽƌďĞĚ�ŝŶ�ƚŚĞ�ďĞĂƵƚǇ�ŽĨ�ƚŚĞ�ŶĂƚƵƌĞ�ŽĨ�ĐĂůůŝŐƌĂƉŚǇ͕ �ŝƚ�
ŐŝǀĞƐ�ŵĞ�Ă�ŵŽŵĞŶƚ�ŽĨ��ĞŶ�ĞǆƉĞƌŝĞŶĐĞ͘��ǀĞƌǇƚŚŝŶŐ�ĞůƐĞ�ĨĂĚĞƐ�
ĂǁĂǇ�ĞǆĐĞƉƚ�ŵǇ�ƉĞŶ͕�ŝŶŬ͕�ƉĂƉĞƌ�ĂŶĚ�ŵĞ͘�

Q: Do you collect anything? 
�͗�/�ƚƌǇ�ŶŽƚ�ƚŽ͘��Ƶƚ�ƐƟůů�ŵĂŶǇ�ƚŚŝŶŐƐ�ĂĐĐƵŵƵůĂƚĞ�ŝŶ�ŵǇ�ŚŽƵƐĞ͘�/�
ƚƌǇ�ƚŽ�ŐĞƚ�ƌŝĚ�ŽĨ�ƚŚĞŵ͘�/�ŬŶŽǁ�ǇŽƵ�ĂƌĞ�ŶŽƚ�ƚĂůŬŝŶŐ�ĂďŽƵƚ�ũƵŶŬ͙͘�

Y͗�&ŝŶŝƐŚ�ƚŚŝƐ�ƐĞŶƚĞŶĐĞ�ʹ�͞/�ŶĞĞĚ�ŵŽƌĞ͙͘͟ ��
�͗�/�ŶĞĞĚ�ŵŽƌĞ�ůŽǀĞ�ĚĞǀĞůŽƉĞĚ�ŝŶ�ŵĞ͘�/�ŶĞĞĚ�ƚŽ�ƐŚŽǁ�ŵŽƌĞ�
ůŽǀĞ�ƚŽǁĂƌĚ�ŵǇ�ĨĂŵŝůǇ͕ �ĞǆƚĞŶĚĞĚ�ĨĂŵŝůǇ͕ �ĨƌŝĞŶĚƐ͕�ƐƚƵĚĞŶƚƐ͕�
ĐŽǁŽƌŬĞƌƐ͕�ĂŶĚ�ƐŽ�ŽŶ͘��Ɛ�/�ŵĂƚƵƌĞ͕�ŝƚ�ŝƐ�ĐůĞĂƌ�ƚŚĂƚ�ŚƵŵĂŶ�ƌĞůĂ-
ƟŽŶƐŚŝƉ�ŝƐ�ŽŶĞ�ŽĨ�ƚŚĞ�ŵŽƐƚ�ŝŵƉŽƌƚĂŶƚ�ƚŚŝŶŐƐ�ŝŶ�ŵǇ�ůŝĨĞ͘�

Y͗�&ĂǀŽƌŝƚĞ�&ŽŽĚ͍��
�͗�/ƚ�ƵƐĞĚ�ƚŽ�ďĞ�ŵǇ�ŵŽƚŚĞƌ Ɛ͛�ĚŝƐŚĞƐ͕�ŶŽǁ�ŝƚ�ŝƐ�ŵǇ�ǁŝĨĞ Ɛ͛�Ͳ�
ǁŚĂƚĞǀĞƌ�ƐŚĞ�ĐŽŽŬƐ�ĨŽƌ�ŵĞ͘�

Y͗�tŚĂƚ�ŝƐ�ƐŽŵĞƚŚŝŶŐ�ƚŚĂƚ�ƉĞŽƉůĞ�ǁŽƵůĚ�ďĞ�ƐƵƌƉƌŝƐĞĚ�ƚŽ�
learn about you?  
�͗�/�Ăŵ�Ă�sŝĞƚŶĂŵ�ǀĞƚĞƌĂŶ͘�/�ƐĞƌǀĞĚ�ĨƌŽŵ�ϭϵϳϭ�ƚŽ�ϭϵϳϮ�ŝŶ�ƚŚĞ�
tŚŝƚĞ�,ŽƌƐĞ��ĂƩĂůŝŽŶ�ŽĨ�ƚŚĞ�<ŽƌĞĂŶ�;ZK<Ϳ��ƌŵǇ͘�tĞ�ũŽŝŶĞĚ�
ŽƉĞƌĂƟŽŶƐ�ǁŝƚŚ�ƚŚĞ�h^�ŵŝůŝƚĂƌǇ͘�/�ĐŽƵůĚŶ͛ƚ�ĮŶĚ�ĂŶǇ�ŚƵŵĂŶŝƚǇ�
ŝŶ�ǁĂƌ͘ �tĞ�Ăůů�ďĞĐĂŵĞ�ďĞĂƐƚƐ͘�dŚĂƚ�ŝƐ�ǁŚǇ�/�ŚĂƚĞ�ǁĂƌƐ͘�

Q: Last movie you saw?  
�͗�/�ĚŽŶ͛ƚ�ĞǀĞŶ�ƌĞŵĞŵďĞƌ͘ �,ŽǁĞǀĞƌ͕ �ƚǁŽ�ŵŽǀŝĞƐ�ĂƌĞ�ŵǇ�

�ĚƵĐĂƟŽŶ��ŽŵŵŝƩĞĞ 
Amy Lineberry, CPIP 
ĂůŝŶĞďĞƌƌǇΛŵĂŶŐĂŶŝŶĐ͘ĐŽŵ

/d��ŽŵŵŝƩĞĞ 
�ĂǀŝĚ�<ŶŽƌƌ 
ĚĂǀŝĚ͘ŬŶŽƌƌΛŐƌŝĨŽůƐ͘ĐŽŵ   

dĞĐŚŶŽůŽŐǇ�^ŚŽǁ��ŽŵŵŝƩĞĞ 
�ƌƵĐĞ��ƌĂǀĞŶ 
ďĐƌĂǀĞŶΛŵĂŶŐĂŶŝŶĐ͘ĐŽŵ   

DĞŵďĞƌƐŚŝƉ��ĞǀĞůŽƉŵĞŶƚ��ŽŵŵŝƩĞĞ 
:ĞƌƌǇ�͞WĂƚĐŚ͟�WĂĐŝŽƌĞŬ͕��W/W 
ƉĂĐŝŽƌĞŬΛĐĂŐĞŶƚƐ͘ĐŽŵ

EĞƚǁŽƌŬŝŶŐ��ŽŵŵŝƩĞĞ 
John Marr 
ũŽŚŶ͘ŵĂƌƌΛĐƌďƵƐĂ͘ĐŽŵ

EĞǁƐůĞƩĞƌ��ŽŵŵŝƩĞĞ 
tĞŶĚǇ�,ĂŝŶĞƐ 
ǁŚĂŝŶĞƐΛŵĂŶŐĂŶŝŶĐ͘ĐŽŵ

zŽƵŶŐ�WƌŽĨĞƐƐŝŽŶĂůƐ��ŽŵŵŝƩĞĞ 
Jon Doyle 
ũĚŽǇůĞΛƉĐŝͲůůĐ͘ĐŽŵ

��^d�&ĞƐƚ��ŽŵŵŝƩĞĞ 
�ĂǀŝĚ�^ŵŝƚŚ 
ĚĂǀŝĚŐůĞŶŶƐŵŝƚŚΛŐŵĂŝů͘ĐŽŵ

^ƚƵĚĞŶƚ��īĂŝƌƐ��ŽŵŵŝƩĞĞ 
LeAnna Pearson 
ŝƐƉĞ�Ă^�ƐĂĐΛŐŵĂŝů͘ĐŽŵ
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ĂůůͲƟŵĞ�ĨĂǀŽƌŝƚĞƐ�ʹ�͚&ŝĚĚůĞƌ�ŽŶ�ƚŚĞ�ZŽŽĨ͛�ĂŶĚ�͚dŚĞ�^ŽƵŶĚ�ŽĨ�
DƵƐŝĐ͛͘ �

Y͗�&Žƌ�ƚŚŽƐĞ�ŝŶ�ƚŚĞ�ĞĂƌůǇ�ƐƚĂŐĞ�ŽĨ�ƚŚĞŝƌ�ĐĂƌĞĞƌƐ͕�ǁŚĂƚ�ĂĚǀŝĐĞ�
ǁŽƵůĚ�ǇŽƵ�ŐŝǀĞ�ƚŚĞŵ͍���
�͗��Ž�ǁŚĂƚ�ǇŽƵ�ůŽǀĞ͘�>ŽǀĞ�ǁŚĂƚ�ǇŽƵ�ĚŽ͘

http://www.hipp-usa.com
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Take Control of Your Career — CaSA Leadership Symposium 
Highlights 
�Ǉ��ůĂŬĞ��ĞƌƌŝĐŬ͕��ǀĞŶƚ�KƌŐĂŶŝǌĞƌ

�ĞƐƉŝƚĞ�ŝĐǇ�ǁĞĂƚŚĞƌ�ĨŽƌĞĐĂƐƚƐ�ŽŶ�&ĞďƌƵĂƌǇ�ϮϮ͕�ϮϬϭϯ͕�ǁĞ�
are happy to report that the 2013 CaSA Leadership Sym-
ƉŽƐŝƵŵ�ďĞŐĂŶ�ŽŶ�ƟŵĞ�ĂŶĚ�ĐŽŵƉůĞƚĞĚ�ŽŶ�ƐĐŚĞĚƵůĞ�Ăƚ�ƚŚĞ�
E�^h�DĐ<ŝŵŵŽŶ��ĞŶƚĞƌ͘ ��tĞ�ĐĞƌƚĂŝŶůǇ�ĂƉƉƌĞĐŝĂƚĞ�E�^h�ŶŽƚ�
ĂŶŶŽƵŶĐŝŶŐ�ĂŶǇ�ĚĞůĂǇƐ�ƚŚĂƚ�ŵŽƌŶŝŶŐ͘��dŚĞ�ǁĞĂƚŚĞƌ�ĚŝĚŶ͛ƚ�
ĚĞƚƌĂĐƚ�ĨƌŽŵ�ĂƩĞŶĚĂŶĐĞ�ĞŝƚŚĞƌ͕ �ƐŝŶĐĞ�ďǇ�ŵŝĚͲŵŽƌŶŝŶŐ�ƚŚĞƌĞ�
ǁĞƌĞ�ŽŶůǇ�ϲ�ŶĂŵĞ�ƚĂŐƐ�ŶŽƚ�ƉŝĐŬĞĚ�ƵƉ�ŽĨ�ƚŚĞ�ĂƉƉƌŽǆŝŵĂƚĞůǇ�
ϵϭ�ƉƌĞͲƌĞŐŝƐƚĞƌĞĚ�ĞǀĞŶƚ�ĂƩĞŶĚĞĞƐ͘��/ŶĐůƵĚŝŶŐ�Ă�ŶƵŵďĞƌ�ŽĨ�
ĂĚĚŝƟŽŶĂů�ĂƩĞŶĚĞĞƐ͕�ƚŚĞƌĞ�ǁĞƌĞ�ŶĞĂƌůǇ�ϭϬϬ�ŐƵĞƐƚƐ�ŽǀĞƌ�ƚŚĞ�
ĐŽƵƌƐĞ�ŽĨ�ƚŚĞ�ĚĂǇ͘

Highlights of the Day
dŚŝƐ�ǇĞĂƌ Ɛ͛�ĨŽĐƵƐ�ǁĂƐ�͞dĂŬĞ��ŽŶƚƌŽů�ŽĨ�zŽƵƌ��ĂƌĞĞƌ͊͟��ƚ-

ƚĞŶĚĞĞƐ�ŐĂŝŶĞĚ�ƉĞƌƐƉĞĐƟǀĞ�ĨƌŽŵ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�ƉĂŶĞůŝƐƚƐ�ĂŶĚ�
ŐƵĞƐƚ�ƐƉĞĂŬĞƌƐ�ŽŶ�ƚŚĞ�ƚŽƉŝĐ�ŽĨ�ĐĂƌĞĞƌ�ŐƌŽǁƚŚ�ĂŶĚ�ĚĞǀĞůŽƉ-
ŵĞŶƚ�ŝŶ�ƚŚĞ�ƉŚĂƌŵĂĐĞƵƟĐĂů�ĚĞǀĞůŽƉŵĞŶƚ͕�ŵĂŶƵĨĂĐƚƵƌŝŶŐ�
ĂŶĚ�ƐĞƌǀŝĐĞƐ�ŝŶĚƵƐƚƌŝĞƐ͘��KƵƌ�ŵŽƌŶŝŶŐ�ƐĞƐƐŝŽŶƐ�ŝŶĐůƵĚĞĚ�ĂŶ�
,Z�Θ�^ƚĂĸŶŐ�WĂŶĞů��ŝƐĐƵƐƐŝŽŶ�ŝŶ�ǁŚŝĐŚ�ƐƚĂĸŶŐ�ƉĂƌƚŶĞƌƐ�ĂŶĚ�
ƌĞĐƌƵŝƚĞƌƐ�ĨƌŽŵ��ŝŽŐĞŶ�/ĚĞĐ͕�EŽǀĂƌƟƐ͕�EŽǀŽ�EŽƌĚŝƐŬ͕�ĂŶĚ�W�/�
ŐĂǀĞ�ŝŶƐŝŐŚƚƐ�ŝŶƚŽ�ƚŚĞ�ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�ŵŽƐƚ�ĚĞƐŝƌĂďůĞ�ŝŶ�ƉŽƚĞŶ-
ƟĂů�ĐĂŶĚŝĚĂƚĞƐ͘��/ƚ�ǁĂƐ�ŐƌĞĂƚ�ƚŽ�ŚĞĂƌ�ƐƵŐŐĞƐƟŽŶƐ�ŽŶ�ǁŚĂƚ�ƚŽ�
ĚŽ�ĂŶĚ�ǁŚĂƚ�ŶŽƚ�ƚŽ�ĚŽ�ǁŚĞŶ�ĨŽůůŽǁŝŶŐ�ƵƉ�Žƌ�ŝŶƚĞƌǀŝĞǁŝŶŐ�ĨŽƌ�
ŶĞǁ�ƌŽůĞƐ�ŝŶ�ǇŽƵƌ�ĐĂƌĞĞƌ͘ ��&ŽůůŽǁŝŶŐ�ƚŚŝƐ�ƉĂŶĞů͕�:ĞƌƌǇ�͞WĂƚĐŚ͟�
WĂĐŝŽƌĞŬ͕��W/W͕ �ŐĂǀĞ�ĂŶ�ĞǆĐĞůůĞŶƚ�ŽǀĞƌǀŝĞǁ�ŽĨ�ƚŚĞ��W/W��ĞƌƟĮ-
ĐĂƟŽŶ�ĂŶĚ�ƉƌŽǀŝĚĞĚ�ƐŽŵĞ�ďĞƐƚ�ƉƌĂĐƟĐĞƐ�ĨŽƌ�ƉƌĞƉĂƌŝŶŐ�ĨŽƌ�ƚŚĞ�
ĞǆĂŵ�ĂŶĚ�ƚŚĞ�ƉŽƚĞŶƟĂů�ďĞŶĞĮƚƐ�ĨŽƌ�ǇŽƵƌ�ĐĂƌĞĞƌ͘

KŶĞ�ŽĨ�ƚŚĞ�ŚŝŐŚůŝŐŚƚƐ�ŽĨ�ƚŚĞ�ĚĂǇ�ǁĂƐ�Ă�ƚĂůŬ�ŐŝǀĞŶ�ďǇ��Ɛ-
ƐŽĐŝĂƚĞ��ŝƌĞĐƚŽƌ�ŽĨ�ZĞŐƵůĂƚŽƌǇ��īĂŝƌƐ�Ăƚ��ŝŽŐĞŶ�/ĚĞĐ͕��ƌŝĂŶ�
EƵŶŶĂůůǇ͕ �WŚ͘�͘��,ŝƐ�ƚŽƉŝĐ�ǁĂƐ�͞>ĞĂĚĞƌƐŚŝƉ�>ĞƐƐŽŶƐ�/Ŷ�>ŝƚĞƌĂ-
ƚƵƌĞ͕͟ �ŝŶ�ǁŚŝĐŚ��ƌŝĂŶ�ĐŽŵƉĞůůŝŶŐůǇ�ŐĂǀĞ�ƐĞǀĞƌĂů�ĂŶĞĐĚŽƚĞƐ�
ǁŚŝůĞ�ƐƵŵŵĂƌŝǌŝŶŐ�ƐĞǀĞƌĂů�ďƵƐŝŶĞƐƐ�ďŽŽŬƐ�ƚŚĂƚ�ŚĂǀĞ�ŚĂĚ�ƚŚĞ�
ďŝŐŐĞƐƚ�ŝŵƉĂĐƚ�ĨŽƌ�ŐƵŝĚŝŶŐ�ŚŝƐ�ĐĂƌĞĞƌ͘ ��KŶĞ�ŽĨ�ŽƵƌ�ƐĞĂƐŽŶĞĚ�
ƉƌŽĨĞƐƐŝŽŶĂůƐ�ƐƵŵŵĂƌŝǌĞĚ�ŝƚ�ǁĞůů͗�͞tŽǁ͘�dŚŝƐ�ƉƌĞƐĞŶƚĂƟŽŶ�
ƐŚŽƵůĚ�ďĞ�ŐŝǀĞŶ�ƚŽ�ŵŽƐƚ�ĐŽƌƉŽƌĂƚĞ�ŽƌŐĂŶŝǌĂƟŽŶƐ͘��ĞĮŶŝƚĞůǇ�
ĞŶĞƌŐŝǌĞĚ�ŵĞ͘͟ ��/Ĩ�ǇŽƵ�ŵŝƐƐĞĚ�ƚŚŝƐ�ƉƌĞƐĞŶƚĂƟŽŶ͕�ĚŽŶ͛ƚ�ǁŽƌƌǇ�
ĂƐ�ǁĞ�ŚŽƉĞ�ƚŚĂƚ�ƚŚŝƐ�ǁŽŶ͛ƚ�ďĞ�ƚŚĞ�ůĂƐƚ�ƟŵĞ�ǁĞ�ĂƌĞ�ĂďůĞ�ƚŽ�ĂƐŬ�
�ƌŝĂŶ�ƚŽ�ŐŝǀĞ�ƚŚŝƐ�ƚĂůŬ͊

&ŽůůŽǁŝŶŐ�Ă�ŶĞƚǁŽƌŬŝŶŐ�ůƵŶĐŚ͕�ǁĞ�ǁĞƌĞ�ƉƌŽǀŝĚĞĚ�ƐŽŵĞ�
ĂĚĚŝƟŽŶĂů�ĨŽŽĚ�ĨŽƌ�ƚŚŽƵŐŚƚ�ĨŽƌ�͞�ǀŽŝĚŝŶŐ�ƚŚĞ��ĂƌĞĞƌ�&ŝƐĐĂů�
�ůŝī͕͟ �ďǇ�EĞŝů�:ŽŶĞƐ͕�sW�ŽĨ�^ĐŝĞŶƟĮĐ�KƉĞƌĂƟŽŶƐ�Ăƚ�<ƌǇŽƐƉŚĞƌĞ͘��
dŚƌŽƵŐŚ�Ă�ĐƌĞĂƟǀĞ�ƐůŝĚĞ�ĚĞĐŬ�ŝůůƵƐƚƌĂƟŶŐ�ĐĂƌĞĞƌ�ĚĞǀĞůŽƉŵĞŶƚ�
ǁŝƐĚŽŵ�ŽďƚĂŝŶĞĚ�ĨƌŽŵ�ƚŚĞ�ďĞŚĂǀŝŽƌƐ�ŽĨ�ĚƵŶŐ�ďĞĞƚůĞƐ�ƚŽ�ďƵƚ-
ƚĞƌŇŝĞƐ͕�EĞŝů�ŐĂǀĞ�ĂŶ�ĞŶŐĂŐŝŶŐ�ĂŶĚ�ǁŝƩǇ�ƉƌĞƐĞŶƚĂƟŽŶ�ǁŚŝůĞ�
ŚĂǀŝŶŐ�Ă�ŐƌĞĂƚ�ƟŵĞ�ŝŶƚĞƌĂĐƟŶŐ�ǁŝƚŚ�ƚŚĞ�ĂƵĚŝĞŶĐĞ͘��&ŽůůŽǁŝŶŐ�
ŚŝƐ�ƉƌĞƐĞŶƚĂƟŽŶ͕�ǁĞ�ŚĂĚ�ŽƵƌ�ĮŶĂů�ƉĂŶĞů�ĚŝƐĐƵƐƐŝŽŶ�ŽĨ�ƚŚĞ�ĚĂǇ͕ �
ĐŽŵƉůĞŵĞŶƟŶŐ�ŽƵƌ�ĞĂƌůŝĞƌ�,Z�ƉĂŶĞů�ďǇ�ůĞĂƌŶŝŶŐ�ĨƌŽŵ�ƐĐŝĞŶ-
ƟĮĐ�ĂŶĚ�ƚĞĐŚŶŝĐĂů�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ĨƌŽŵ�EŽǀŽǌǇŵĞƐ͕�DĞĚŝĐĂŐŽ͕�
WĮǌĞƌ͕ �ĂŶĚ�DĞƚƌŝĐƐ͕�/ŶĐ͘��KƵƌ�ƉĂŶĞůŝƐƚƐ�ĐŽǀĞƌĞĚ�ƚŽƉŝĐƐ�ĨƌŽŵ�
ŚŽǁ�ƚŽ�ďĂůĂŶĐĞ�ǁŽƌŬ�ĂŶĚ�ƉƌŽĨĞƐƐŝŽŶĂů�ůŝĨĞ͕�ƚŽ�ƚŚĞ�ĐĂƌĞĞƌ�ƉĂƚŚƐ�
ĂŶĚ�ƐŬŝůů�ƐĞƚƐ�ŶĞĐĞƐƐĂƌǇ�ĨŽƌ�ƐƵĐĐĞƐƐ�ŝŶ�ZΘ�͕�DĂŶƵĨĂĐƚƵƌŝŶŐ͕�

Recent Event Highlights

;ĐŽŶƟŶƵĞĚ�ŶĞǆƚ�ƉĂŐĞͿ



7

Recent Event Highlights

Engineering, and Quality.  It was also great to see two CPIP 
ĐĞƌƟĮĞĚ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ŽŶ�ƚŚĞ�ƉĂŶĞů�ƌĞŝŶĨŽƌĐŝŶŐ�ƐŽŵĞ�ŽĨ�ƚŚĞ�
ďĞŶĞĮƚƐ�ŵĞŶƟŽŶĞĚ�ŝŶ�ĂŶ�ĞĂƌůŝĞƌ�ƉƌĞƐĞŶƚĂƟŽŶ͘

KǀĞƌĂůů�ƚŚĞ�ĚĂǇ�ǁĂƐ�Ă�ŐƌĞĂƚ�ƐƵĐĐĞƐƐ͕�ĂŶĚ�ǁĞ�ůŽŽŬ�ĨŽƌǁĂƌĚ�
ƚŽ�ƉƌŽǀŝĚŝŶŐ�ŵŽƌĞ�ĐĂƌĞĞƌ�ĚĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�ŶĞƚǁŽƌŬŝŶŐ�ŽƉ-
ƉŽƌƚƵŶŝƟĞƐ�Ăƚ�ŶĞǆƚ�ǇĞĂƌ Ɛ͛�ƐǇŵƉŽƐŝƵŵ͘��tĞ�ŚŽƉĞ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�
ƋƵŽƚĞƐ�ĂďŽƵƚ�ϮϬϭϯ Ɛ͛�ƐƵĐĐĞƐƐ�ǁŝůů�ďĞ�ƚŚĞ�ƚŚĞŵĞ�ĨŽƌ�ǇĞĂƌƐ�ƚŽ�
ĐŽŵĞ͗

ͻ� ͞dŚĂŶŬ�ǇŽƵ�ĨŽƌ�ƉƵƫŶŐ�ƚŽŐĞƚŚĞƌ�ƐƵĐŚ�Ă�ŐƌĞĂƚ�ĂŶĚ�ŝŶĨŽƌ-
ŵĂƟǀĞ�ĐĂƌĞĞƌ�ĞǀĞŶƚ͘�/�ŐĂŝŶĞĚ�Ă�ůŽƚ�ŽĨ�ǀĂůƵĂďůĞ�ŝŶĨŽ�ĂŶĚ�
ŵĂĚĞ�Ă�ĨĞǁ�ŶĞǁ�ĐŽŶƚĂĐƚƐ�ĂƐ�ǁĞůů͘͟

ͻ� ͞dŚĂŶŬ�ǇŽƵ�ĂŶĚ�/�ĐĂŶŶŽƚ�ǁĂŝƚ�ĂŐĂŝŶ�ĨŽƌ�ƚŚĞ�ĞǀĞŶƚ�ŶĞǆƚ�
ǇĞĂƌ͊͟

ͻ� ͞/�ŚĂĚ�ĂŶ�ĂŵĂǌŝŶŐ�ƟŵĞ�ĂŶĚ�ůĞĂƌŶĞĚ�ŶƵŵĞƌŽƵƐ�ĞƐƐĞŶƟĂů�
ƉŽŝŶƚƐ�ĂďŽƵƚ�ŵǇ�ĨƵƚƵƌĞ�ĐĂƌĞĞƌ͘ �dŚĂŶŬ�ǇŽƵ�ƐŽ�ŵƵĐŚ͘͟

ͻ� ͞/�ĞŶũŽǇĞĚ�ƚŚĞ�ŶĞƚǁŽƌŬŝŶŐ�ĂŶĚ�ƉƌĞƐĞŶƚĂƟŽŶƐ͘�/�ǁŽƵůĚŶ͛ƚ�
ĐŚĂŶŐĞ�Ă�ƚŚŝŶŐ͘͟

ͻ� ͞/ƚ�ǁĂƐ�Ă�ŐƌĞĂƚ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ďĞ�ĞǆƉŽƐĞĚ�ƚŽ�ƉƌŽĨĞƐƐŝŽŶ-
ĂůƐ�ŝŶ�ƚŚĞ�ŶĞƚǁŽƌŬ͘��tŽƵůĚ�ůŽǀĞ�ƚŽ�ďĞ�Ă�ƉĂƌƚ�ŽĨ�ŝƚ�ŶĞǆƚ�
ǇĞĂƌ͘͟

ͻ� ͞KǀĞƌĂůů͕�Ă�ǀĞƌǇ�ĞǆĐĞůůĞŶƚ�ĞǀĞŶƚ͘��/�ůŽǀĞĚ�ƚŚĞ�ƉĂŶĞů�ĚŝƐĐƵƐ-
ƐŝŽŶƐ͘͟ �

Thanks again to all of our sponsors:

'ŽůĚ͗��EŽǀĂƌƟƐ͕��ŝŽŐĞŶ�/ĚĞĐ͕��ŽŵŵŝƐƐŝŽŶŝŶŐ�
�ŐĞŶƚƐ͕�<�/��ŝŽƉŚĂƌŵĂ͕�ĂŶĚ�&ƵũŝĮůŵ��ŝŽƐǇŶƚŚ��ŝŽ-
ƚĞĐŚŶŽůŽŐŝĞƐ

Silver:�,/WW��ŶŐŝŶĞĞƌŝŶŐ͕��Z�͕�ĂŶĚ�EŽǀŽǌǇŵĞƐ
 
�ƌŽŶǌĞ͗�EŽǀŽ�EŽƌĚŝƐŬ͕�dĞƌƌĂĐŽŶ͕�ĂŶĚ��ŶƉƵƌŝĐŽŶ

2013 Classroom 
Training
ISPE’s in-depth courses cover the entire  
product lifecycle and are led by instructors who 
are active in the industry. 

®

 
 

 

®

 

Register Early and Save! www.ISPE.org/Training

;ĐŽŶƟŶƵĞĚ�ĨƌŽŵ�ƉƌĞǀŝŽƵƐ�ƉĂŐĞͿ
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Recent Event Highlights
Therapeutic Thursday in 
South Carolina
�Ǉ�:Ğī�^ŝĞƌĂĐŬŝ

KŶ�&ĞďƌƵĂƌǇ�ϭϮ͕�ϮϬϭϯ͕��Ă^��/^W��ƌĞĐĞŶƚůǇ�ŚĞůĚ�ŝƚƐ�ĮƌƐƚ�
�ŚĂƌůĞƐƚŽŶ͕�^��ďĂƐĞĚ͕�dŚĞƌĂƉĞƵƟĐ�dƵĞƐĚĂǇ�ǁŚĞƌĞ�ůŝĨĞ�ƐĐŝĞŶĐĞ�
ŵŝŶĚĞĚ�ĞŶŐŝŶĞĞƌŝŶŐ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ĨƌŽŵ�ƚŚĞ�ƌĞŐŝŽŶ�ƚŽŽŬ�ƚŚĞŝƌ�
ĐŽŵƉĞƟƟǀĞ�ŐůŽǀĞƐ�Žī�ĂŶĚ�ĐĂŵĞ�ƚŽŐĞƚŚĞƌ�ĨŽƌ�ĂŶ�ĞǀĞŶŝŶŐ�ŽĨ�
ŶĞƚǁŽƌŬŝŶŐ�ĂŶĚ�ĞŶũŽǇĞĚ�Ă�ƐŽĐŝĂďůĞ͕�ǁĂƚĞƌĨƌŽŶƚ�ĞǀĞŶƚ�Ăƚ��Ăůŝ-
fornia Dreaming.  Ideas were shared, along with some great 
ƐĞĂĨŽŽĚ͕�ĂďŽƵƚ�ƚŚĞ�ĚŝƌĞĐƟŽŶ�ŽĨ�ƚŚĞ��ŚĂƉƚĞƌ�ĂƐ�ŝƚ�ĚĞǀĞůŽƉƐ�
ĂĐƌŽƐƐ�ƚŚĞ�^ŽƵƚŚĞĂƐƚ͘��dŚĞ�ƉůĂŶƐ�ƚŽ�ĞǆƉĂŶĚ�ƚŚĞ�ŶĞƚǁŽƌŬ�ĨƌŽŵ�
'ĞŽƌŐŝĂ�ƚŚƌŽƵŐŚ�ƚŚĞ�ƵƉƐƚĂƚĞ�ŽĨ�^��ǁĂƐ�Ă�ŚŽƚ�ƚŽƉŝĐ�ĂŶĚ�ŚĂĚ�
ĞǀĞƌǇŽŶĞ Ɛ͛�ǀŽƚĞ�ĂƐ�Ă�ŐƌĞĂƚ�ďĞŶĞĮƚ�ƚŽ�ŐŝǀĞ�ďĂĐŬ�ƚŽ�ƚŚĞ�/^W��
ĐŽŵŵƵŶŝƚǇ͘��dŚŝƐ�ǁŽƵůĚ�ŝŶĐůƵĚĞ��ƚůĂŶƚĂ�'�͕�ĂůŽŶŐ�ǁŝƚŚ�&ůŽƌ-
ĞŶĐĞ�ĂŶĚ�'ƌĞĞŶǀŝůůĞ͕�^�͘

Therapeutic Thursday in 
North Carolina
�Ǉ�:ĞƌƌǇ�͞WĂƚĐŚ͟�WĂĐŝŽƌĞŬ͕��W/W

tKt͊��tŚĂƚ�Ă�ƚƵƌŶŽƵƚ͊
tĞ�ĞŶũŽǇĞĚ�ƚŚĞ�ĐŽŵƉĂŶǇ�ŽĨ�ϱϮ�ĂƩĞŶĚĞĞƐ�ĂŶĚ�ƚŚĞ�ŚŽƐƉŝ-

ƚĂůŝƚǇ�ŽĨ��Z�͕�ƚŚĞ�ƐƉŽŶƐŽƌ�ĨŽƌ�ŽƵƌ�ĞǀĞŶƚ�Ăƚ�ƚŚĞ�DǇ�tĂǇ�dĂǀĞƌŶ�
ŝŶ�,ŽůůǇ�^ƉƌŝŶŐƐ͕�E��ŽŶ�&ĞďƌƵĂƌǇ�Ϯϴ͕�ϮϬϭϯ͘��dŚŝƐ�ǁĂƐ�ŽƵƌ�
ŚŝŐŚĞƐƚ�ĂƩĞŶĚĂŶĐĞ�ŽĨ�ĂŶǇ�dŚĞƌĂƉĞƵƟĐ�dŚƵƌƐĚĂǇ�ƚŽ�ĚĂƚĞ�ĂŶĚ�
ƌĂŝƐĞĚ�ƚŚĞ�ďĂƌ�ĨŽƌ�ĨƵƚƵƌĞ�ĞǀĞŶƚƐ͘��tĞ�ƌĞĐĞŝǀĞĚ�Ă�ŐƌĞĂƚ�ĚĞĂů�ŽĨ�
ƉŽƐŝƟǀĞ�ĨĞĞĚďĂĐŬ�ĂŌĞƌǁĂƌĚ�ĂŶĚ�ǁĞ�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ�ĐŽŶƟŶƵ-
ing this trend.  
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KŶ�&ĞďƌƵĂƌǇ�Ϯϯ͕�ϮϬϭϯ͕�ƚŚĞ�/^W���Ă^���ŚĂƉ-
ƚĞƌ�ŚĞůĚ�ƚŚĞŝƌ�ĂŶŶƵĂů�ĐĂƐŝŶŽ�ŶŝŐŚƚ�ĞǀĞŶƚ͕�
ĂŶĚ�ŽŶĐĞ�ĂŐĂŝŶ͕�ƚŚĞ�ĞǀĞŶƚ�ǁĂƐ�Ă�ƐŵĂƐŚŝŶŐ�
ƐƵĐĐĞƐƐ͊��

KǀĞƌ�ĮŌǇ�ĂƩĞŶĚĞĞƐ�ŵĂĚĞ�ƚŚĞ�ƚƌĞŬ�ƚŽ�ƚŚĞ�
�ĂƉŝƚĂů��ŝƚǇ��ůƵď�ŝŶ�ĚŽǁŶƚŽǁŶ�ZĂůĞŝŐŚ�
ƚŽ�ƚƌǇ�ƚŚĞŝƌ�ŚĂŶĚ�Ăƚ�ǀĂƌŝŽƵƐ�ĐĂƐŝŶŽ�ƚĂďůĞ�
ŐĂŵĞƐ�ŝŶĐůƵĚŝŶŐ�ďůĂĐŬũĂĐŬ͕�ĐƌĂƉƐ͕�ƌŽƵůĞƩĞ͕�
ĂŵŽŶŐƐƚ�ŽƚŚĞƌƐ͘��tŚĞŶ�ŶŽƚ�ƚĞŵƉƟŶŐ�ƚŚĞ�
ĨĂƚĞƐ�Ăƚ�ǁŝŶŶŝŶŐ͕�ĂƩĞŶĚĞĞƐ�ǁĞƌĞ�ĂďůĞ�ƚŽ�
ŶĞƚǁŽƌŬ͕�ŵŝŶŐůĞ�ĂŶĚ�ďƵŝůĚ�ƌĞůĂƟŽŶƐŚŝƉƐ�ŝŶ�Ă�
ĐĂƐƵĂů͕�ůŽǁͲƐƚƌĞƐƐ�ĞŶǀŝƌŽŶŵĞŶƚ͘��

dŚĞ�ĞǀĞŶƚ�ǁĂƐ�ƐƉŽŶƐŽƌĞĚ�ďǇ͗�
ͻ� �ǀŝĚ�^ŽůƵƟŽŶƐ
ͻ� Bahnson
ͻ� CAI
ͻ� �Z�
ͻ� Z'�
ͻ� ^ŽƵƚŚĞƌŶ�/ŶĚƵƐƚƌŝĂů��ŽŶƚƌĂĐƚŽƌƐ��

At the end of the night, the person with 
ƚŚĞ�ŵŽƐƚ�ĐŚŝƉƐ�ǁĂƐ��ƌĂŶĚǇ��ƵĐŚĂŶĂŶ from 
E�^h͕�ďƵƚ�Ăůů�ǁĞƌĞ�ǁŝŶŶĞƌƐ͕�ŚĂǀŝŶŐ�ĐƌĞ-
ĂƚĞĚ�ŶĞǁ�ĨƌŝĞŶĚƐŚŝƉƐ�Žƌ�ƐƚƌĞŶŐƚŚĞŶ�ĞǆŝƐƟŶŐ�
ones. 

Recent Event Highlights
Casino Night a Smashing Success!
�Ǉ͗�DŝŬĞ�<ŝƌƐƚŽŶ͕�EĞǁƐůĞƩĞƌ��ŽŵŵŝƩĞĞ��ŽͲ�ŚĂŝƌ

:H�SXW��������������������WR�ZRUN�IRU�RXU�
/LIH�6FLHQFHV�FOLHQWV�

/HDUQ�PRUH�DW�ZZZ�PFGRQDOG\RUN�FRP�
&RQWDFW��0LNH�.ULVWRQ��/(('�$3
0F'RQDOG�<RUN�%XLOGLQJ�&RPSDQ\
����2EHUOLQ�5RDG��6XLWH����
5DOHLJK��1&������
��������������

)ROORZ�XV�

;ĐŽŶƟŶƵĞĚ�ŶĞǆƚ�ƉĂŐĞͿ

Your challenges today
are not what they were yesterday

and will not be the same tomorrow.

We Listen. We Deliver... more flexibility.

CONSULTING 
DESIGN 

CONSTRUCTION 
COMMISSIONING 
QUALIFICATION

If you’re ready to be heard, CRB is ready to listen.
John Marr
919.334.7048
www.crbusa.com
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Recent Event Highlights
;ĐŽŶƟŶƵĞĚ�ĨƌŽŵ�ƉƌĞǀŝŽƵƐ�ƉĂŐĞͿ

info@gemu.com  tel: 678-553-3400
www.gemu.com

Creating Innovation
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PRESENTS...

The 19th Annual 
ISPE Carolina-South Atlantic Chapter Golf Tournament 

�Ă^��ŝƐ�ŐŽŝŶŐ�͞�ůů�/Ŷ͟�Ăƚ�ƚŚŝƐ�ǇĞĂƌ Ɛ͛�ŐŽůĨ�ĞǀĞŶƚ͊��:ŽŝŶ�ǇŽƵƌ�ĐŽůůĞĂŐƵĞƐ�ĨŽƌ�Ă�ŐƌĞĂƚ�ƌŽƵŶĚ�ŽĨ�ŐŽůĨ�ĂŶĚ�ŶĞƚǁŽƌŬŝŶŐ�ŽƉƉŽƌƚƵŶŝƚǇ͘��KŶͲĐŽƵƌƐĞ�
ŐĂŵĞƐ�ǁŝůů�ĂůƐŽ�ŝŶĐůƵĚĞ�ŚŽůĞͲŝŶͲŽŶĞ�ƉƌŝǌĞƐ�ŽŶ�ƉĂƌ�ϯƐ͕�ůŽŶŐĞƐƚ�ĚƌŝǀĞ�ĂŶĚ�ĐůŽƐĞƐƚ�ƚŽ�ƚŚĞ�ƉŝŶ�ĨŽƌ�ǁŽŵĞŶ�ĂŶĚ�ŵĞŶ͘��

WƌĞƐƚŽŶǁŽŽĚ��ŽƵŶƚƌǇ��ůƵď
�ϯϬϬ�WƌĞƐƚŽŶǁŽŽĚ�WĂƌŬǁĂǇ

Cary, NC 27513
919-467-2566

DŽŶĚĂǇ͕�DĂǇ�ϲ͕�ϮϬϭϯ��ͮ��ϵ͗ϯϬ�Ă͘ŵ͘�^ŚŽƚŐƵŶ�^ƚĂƌƚ

Prestonwood Country Club
WƌĞƐƚŽŶǁŽŽĚ��ŽƵŶƚƌǇ��ůƵď�ŽīĞƌƐ�ϱϰ�ŚŽůĞƐ�ŽĨ�ĐŚĂŵƉŝŽŶƐŚŝƉͲĐĂůŝďĞƌ�ŐŽůĨ͘ �dŚĞ�ƐƉĞĐƚĂĐƵůĂƌ�ĐŽƵƌƐĞ�ƚĂŬĞƐ�ĨƵůů�ĂĚǀĂŶƚĂŐĞ�ŽĨ�ƚŚĞ�ĂƌĞĂ Ɛ͛�
ŐĞŶƚůǇ�ƌŽůůŝŶŐ�ůĂŶĚ͘�/ƚ�ďŽĂƐƚƐ�ŽĨ�ƵŶĐŽŵƉƌŽŵŝƐŝŶŐ�ǀŝƐŝŽŶ�ĂŶĚ�ŝŵƉĞĐĐĂďůĞ�ĞǆĞĐƵƟŽŶ͘��ĞƐŝŐŶĞĚ�ďǇ�ŐŽůĨ�ĐŽƵƌƐĞ�ĂƌĐŚŝƚĞĐƚ�dŽŵ�:ĂĐŬƐŽŶ͕�ƚŚĞ�
ĐŽƵƌƐĞ Ɛ͛�ŵŝƌƌŽƌĞĚ�ƉŽŶĚƐ�ĂŶĚ�ŵĂŶŝĐƵƌĞĚ�ŐƌĞĞŶƐ�ŽīĞƌ�ŐŽůĨĞƌƐ�ŽĨ�Ăůů�ƐŬŝůů�ůĞǀĞůƐ�Ă�ĐŚĂůůĞŶŐŝŶŐ�ŐĂŵĞ͘

ϵ͗ϬϬ�Ă͘ŵ͘�ʹ�ϭϬ͗ϬϬ�Ă͘ŵ͘�ͶͶ��ZĞŐŝƐƚƌĂƟŽŶ
ϭϬ͗ϬϬ�Ă͘ŵ͘�ʹ�ϯ͗ϬϬ�Ɖ͘ŵ͘���ͶͶ��'ŽůĨ�dŽƵƌŶĂŵĞŶƚ

ϯ͗ϬϬ�Ɖ͘ŵ͘�ʹ�ϱ͗ϬϬ�Ɖ͘ŵ͘���ͶͶ���ƵīĞƚͬ�ǁĂƌĚƐ�ZĞĐĞƉƟŽŶ

Upcoming Events

;ĐŽŶƟŶƵĞĚ�ŶĞǆƚ�ƉĂŐĞͿ



12The 19th Annual ISPE Carolina-South Atlantic Chapter Golf Tournament
WƌĞƐƚŽŶǁŽŽĚ��ŽƵŶƚƌǇ��ůƵď��ͮ��DŽŶĚĂǇ͕�DĂǇ�ϲ͕�ϮϬϭϯ

ZĞŐŝƐƚĞƌ�ďǇ��Ɖƌŝů�ϭϱ�ĨŽƌ�Ă�ϭϬй�ĞĂƌůǇ�ďŝƌĚ�ĚŝƐĐŽƵŶƚ͘
;�ǆĐůƵĚĞƐ��ŝŶŶĞƌ�ĂŶĚ��ƌĞĂŬĨĂƐƚ�^ƉŽŶƐŽƌƐ�ʹ��ĞĂĚůŝŶĞ�ϰͬϭͬϭϯͿ�
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Upcoming Events
Medicago Plant Tour: May 17, 2013

The ISPE CaSA Chapter will be touring one of our newest 
ĨĂĐŝůŝƟĞƐ�ŽŶ�DĂǇ�ϭϳ͘��DĞĚŝĐĂŐŽ�h^��ŝƐ�Ă�ǁŚŽůůǇ�ŽǁŶĞĚ�ƐƵď-
ƐŝĚŝĂƌǇ�ŽĨ�DĞĚŝĐĂŐŽ�/ŶĐ͘�ŚĞĂĚƋƵĂƌƚĞƌĞĚ�ŝŶ�YƵĠďĞĐ͘��DĞĚŝĐĂŐŽ�
h^��ƌĞĐĞŶƚůǇ�ĐŽŵƉůĞƚĞĚ�ĐŽŶƐƚƌƵĐƟŽŶ�ŽĨ�ŝƚƐ�Đ'DW�ĨĂĐŝůŝƚǇ�ŝŶ�
ZdW͘ ��dŚĞ�ϵϳ͕ϬϬϬ�ƐƋƵĂƌĞͲĨŽŽƚ͕�ƉůĂŶƚͲďĂƐĞĚ�ǀĂĐĐŝŶĞ�ĨĂĐŝůŝƚǇ�
ŝŶĐůƵĚĞƐ�Ă�ĨƵůůǇ�ĂƵƚŽŵĂƚĞĚ�ŐƌĞĞŶŚŽƵƐĞ�ĂŶĚ�Ă�ƐƚĂƚĞ�ŽĨ�ƚŚĞ�
Ăƌƚ�ĞǆƚƌĂĐƟŽŶ�ĂŶĚ�ƉƵƌŝĮĐĂƟŽŶ�ƵŶŝƚ͘��DĞĚŝĐĂŐŽ�ŝƐ�ƚĂƌŐĞƚĞĚ�ƚŽ�
ƉƌŽĚƵĐĞ�ϭϬ�ŵŝůůŝŽŶ�ĚŽƐĞƐ�ŽĨ�ƉĂŶĚĞŵŝĐ�ŝŶŇƵĞŶǌĂ�ǀĂĐĐŝŶĞ�ƉĞƌ�
month.  

dŚĞ�ƚŽƵƌ�ǁŝůů�ďĞ�ďƌŽŬĞŶ�ŝŶƚŽ�ƚǁŽ�ŐƌŽƵƉƐ�ŽĨ�ϯϬ�ƉĞŽƉůĞ�;ϲϬ�
ƉĞŽƉůĞ�ŵĂǆŝŵƵŵͿ͘���ĂĐŚ�ŐƌŽƵƉ�ǁŝůů�ŚĞĂƌ�Ă�ƐŚŽƌƚ�ƉƌĞƐĞŶƚĂƟŽŶ�
ďĞĨŽƌĞ�ŚĞĂĚŝŶŐ�ŝŶƚŽ�ƚŚĞ�ĨĂĐŝůŝƚǇ͘��dŚĞ�ĮƌƐƚ�ŐƌŽƵƉ�ǁŝůů�ƐƚĂƌƚ�Ăƚ�
ϮƉŵ�ĂŶĚ�ƚŚĞ�ƐĞĐŽŶĚ�ŐƌŽƵƉ�ǁŝůů�ďĞ�ƚĂƌŐĞƚĞĚ�ƚŽ�ƐƚĂƌƚ�Ăƚ�ϯƉŵ͘��
�ĞĨŽƌĞ�ĂŶĚ�ĂŌĞƌ�ƚŚĞ�ƚŽƵƌ�ƌĞĨƌĞƐŚŵĞŶƚƐ�ǁŝůů�ďĞ�ĂǀĂŝůĂďůĞ͘��
dŚĂŶŬ�ǇŽƵ�ƚŽ��ůĂƌŬ�EĞǆƐĞŶ�ĨŽƌ�ƐƉŽŶƐŽƌŝŶŐ�ƚŚĞ�ĞǀĞŶƚ͘��

dŚĞ�ƚŽƵƌ�ǁŝůů�ďĞ�ŽƉĞŶ�ƚŽ�/^W��DĞŵďĞƌƐ�ŽŶůǇ͘��ZĞŐŝƐƚƌĂƟŽŶ�
ǁŝůů�ŽƉĞŶ�ƐŽŽŶ͕�ƐŽ�ĐŚĞĐŬ�ŽƵƌ�ǁĞďƐŝƚĞ͕�www.ispe-CaSA.org for 
ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ͘

FACILITY TOUR
Friday, May 17, 2013

at 2:00 PM

Save the 
Date!

7 Triangle Drive
Research Triangle Park, NCSponsored by 

VALIDATION

CALIBRATION

GMP STORAGE

RENTALS/SALES

MONITORING
978.433.6279  |  masy@masy.com |  www.masy.com

Chambers, sterilizers, warehouses 

NVLAP Accredited and NIST traceable

From -196°C to 70°C environments

For validation and calibration

Continuous, wireless solutions
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Technical Section
Science Matters: What it Takes to Have Successful  
Vendor Relationships
By Mark Lanfear 

EƵƌƚƵƌŝŶŐ�ŐŽŽĚ�ƌĞůĂƟŽŶƐŚŝƉƐ�ŝŶ�ďƵƐŝŶĞƐƐ�ŝƐ�Ă�ůŽƚ�ůŝŬĞ�ĚŽŝŶŐ�
ƚŚĞ�ƐĂŵĞ�ŝŶ�ŽƵƌ�ƉĞƌƐŽŶĂů�ůŝǀĞƐ͘��ŶĚ�ũƵƐƚ�ůŝŬĞ�ŝŶ�ŽƵƌ�ƉĞƌƐŽŶĂů�
ůŝǀĞƐ͕�Ă�ŽŶĞͲƐŝǌĞͲĮƚƐͲĂůů�ĂƉƉƌŽĂĐŚ�ǁŚĞŶ�ŝƚ�ĐŽŵĞƐ�ƚŽ�ĂŶǇ�ƚǇƉĞ�
ŽĨ�ƌĞůĂƟŽŶƐŚŝƉ�ƵƐƵĂůůǇ�ǁŽŶ͛ƚ�ǁŽƌŬ͘�,ŽǁĞǀĞƌ͕ �ŝƚ�ĐĂŶ�ďĞ�ǁŝƐĞ�
ƚŽ�ƚĂŬĞ�Ăƚ�ůĞĂƐƚ�Ă�ƉĂŐĞ�Žƌ�ƚǁŽ�ĨƌŽŵ�ƚŚĞ�ďŽŽŬ�ŽĨ�ƐƵĐĐĞƐƐĨƵů�
ƌĞůĂƟŽŶƐŚŝƉ�ƐƚƌĂƚĞŐŝĞƐ�ǁŚĞŶ�ǇŽƵ͛ƌĞ�ĐŽŶƐŝĚĞƌŝŶŐ�ŚŽǁ�ƚŽ�ďĞƐƚ�
ŵĂŶĂŐĞ�Ă�ďƵƐŝŶĞƐƐ�ƌĞůĂƟŽŶƐŚŝƉ͘

��ǀĞŶĚŽƌ�ƌĞůĂƟŽŶƐŚŝƉ�ŝƐ�ƉĞƌŚĂƉƐ�ŽŶĞ�ŽĨ�ǇŽƵƌ�ŵŽƐƚ�ŝŵ-
portant in business. It should be a true partnership. It should 
ďƵŝůĚ�ŝƚƐ�ĨŽƵŶĚĂƟŽŶ�ŽŶ�Ă�ƐĞƌŝĞƐ�ŽĨ�ƐŵĂůů͕�ďƵƚ�ĐƌŝƟĐĂů͕�ĮƌƐƚ�
ŝŵƉƌĞƐƐŝŽŶƐ͘�KŚ͕�ŝĨ�ŝƚ�ǁĞƌĞ�ŽŶůǇ�ƚŚĂƚ�ƐŝŵƉůĞ͘

See both sides of the partnership
zĞƚ�ŽŌĞŶ͕�ŝƚ�ƌĞĂůůǇ�ŝƐ�ƚŚĂƚ�ƐŝŵƉůĞ͘�&ŝƌƐƚ͕�ƌĞĐŽŐŶŝǌĞ�ƚŚĂƚ�

ďŽƚŚ�ƐŝĚĞƐ�ŝŶ�Ă�ƚƌƵĞ�ƉĂƌƚŶĞƌƐŚŝƉ�ĂƌĞ�ĞƋƵĂů�ĂŶĚ�ƚŚĂƚ�ĞǀĞƌǇŽŶĞ�
ŝŶǀŽůǀĞĚ�ďƌŝŶŐƐ�ƐŽŵĞƚŚŝŶŐ�ƵŶŝƋƵĞ�ƚŽ�ƚŚĞ�ƚĂďůĞ͘�sĞŶĚŽƌƐ�ŚĂǀĞ�
ƚŚĞŝƌ�ďƵƐŝŶĞƐƐ�ŵŽĚĞůƐ͕�ĮŶĂŶĐŝĂů�ŐŽĂůƐ͕�ĞǆŝƐƟŶŐ�ǁŽƌŬůŽĂĚƐ͕�ĂŶĚ�
ŽƚŚĞƌ�ĐůŝĞŶƚƐ͕�ǇĞƚ�ŵĂŶǇ�ĐŽŵƉĂŶŝĞƐ�ƐƟůů�ƚƌĞĂƚ�ǀĞŶĚŽƌ�ƉĂƌƚŶĞƌ-
ƐŚŝƉƐ�ĂƐ�ĐŽŵŵŽĚŝƟĞƐ͘�dŚŝƐ�ŽŌĞŶ�ŚĂƉƉĞŶƐ�ŝŶ�ƚŚĞ�ƉƌĞͲĞŶŐĂŐĞ-
ŵĞŶƚ�ƉŚĂƐĞ�ǁŚĞŶ�Ă�ǀĞŶĚŽƌ�ŝƐ�ďĞŝŶŐ�ƐĞůĞĐƚĞĚ͕�ĂŶĚ�ŝƚ�ƐƵŐŐĞƐƚƐ�
ƚŚĂƚ�ƚŚĞƌĞ�ŵĂǇ�ŶŽƚ�ǇĞƚ�ďĞ�Ă�ĐŽŵƉůĞƚĞ�ƉĂƌƚŶĞƌŝŶŐ�ŵŝŶĚƐĞƚ͘�
,ŽǁĞǀĞƌ͕ �ŝŶ�ƚŚĞ�ĞĐŽŶŽŵŝĐ�ĐƌƵŶĐŚ�ŽĨ�ƚŚĞ�ĐƵƌƌĞŶƚ�ŐůŽďĂů�ŵĂƌ-
ŬĞƚƉůĂĐĞ͕�ƚŚĞ�ƉŽƚĞŶƟĂů�ďĞŶĞĮƚƐ�ŽĨ�ƚƌĞĂƟŶŐ�Ă�ǀĞŶĚŽƌ�ůŝŬĞ�Ă�ƚƌƵĞ�
ƉĂƌƚŶĞƌ�ĂŶĚ�ƐĞůĞĐƟŶŐ�ƚŚĞ�ƌŝŐŚƚ�ŽŶĞ�ĐĂŶ�ďĞ�Ă�ŵĂŬĞͲŽƌ�ďƌĞĂŬ�
ƐĐĞŶĂƌŝŽ͕�ĂƐ�Ăůů�ĐŽŵƉĂŶŝĞƐ�ĂƌĞ�ƌĞĂůŝǌŝŶŐ�ƚŚĂƚ�ƚŚĞ�ǁŽƌůĚ�ŽĨ�ǁŽƌŬ�
ŚĂƐ�ĐŚĂŶŐĞĚ�ĂŶĚ�ƐƚƌĂƚĞŐŝĐ�ƉĂƌƚŶĞƌƐŚŝƉ�ƉůĂŶŶŝŶŐ�ŝƐ�Ă�ŵƵƐƚ͘�

Timing
dŝŵŝŶŐ�ŝƐ�ĂůƐŽ�ǀĞƌǇ�ŝŵƉŽƌƚĂŶƚ͘�dŚĞ�ƌŝŐŚƚ�ƉĂƌƚŶĞƌ�ŵĂǇ�ŶŽƚ�

ďĞ�ĂǀĂŝůĂďůĞ�ƚŽ�ƵƐ�ǁŚĞŶ�ǁĞ�ĂƌĞ�ƌĞĂĚǇ͘�^ŽƵŶĚƐ�ĨĂŵŝůŝĂƌ͕ �ƌŝŐŚƚ͍�
dŽ�ƌĞŵĞĚǇ�ƚŚŝƐ͕�ďŽƚŚ�ƐŝĚĞƐ�ŶĞĞĚ�ƚŽ�ǁŽƌŬ�ƵŶĚĞƌ�ƐŽŵĞ�ďĂƐŝĐ�
ĂƐƐƵŵƉƟŽŶƐ͕�ƐƚĂƌƟŶŐ�ǁŝƚŚ�ƚŚĞ�ďŝĚ�ƉƌŽĐĞƐƐ͘�WƌŽƉŽƐĂůƐ͕�ĚĞůŝǀ-
ĞƌĂďůĞƐ͕�ĂŶĚ�ƉƌŝĐŝŶŐ�ĂƌĞ�ďĂƐĞĚ�ŽŶ�ǁŚĂƚ�ƌĞƐŽƵƌĐĞƐ�ǀĞŶĚŽƌƐ�ĐĂŶ�
ŚĂǀĞ�ĂǀĂŝůĂďůĞ�Ăƚ�ƚŚĂƚ�ƟŵĞ͘

dŚĞ�ƌĞĂƐŽŶ�ĨŽƌ�ƚŚŝƐ�ŵƵƚƵĂů�ŇĞǆŝďŝůŝƚǇ�ŝƐ�ƚŚĂƚ�ďŽƚŚ�ǀĞŶĚŽƌ�
ĂŶĚ�ƐƉŽŶƐŽƌ�ŶĞĞĚ�ƚŽ�ŽƉĞƌĂƚĞ�ĂƐ�ĞĸĐŝĞŶƚůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘�dŚŝƐ�
ŵĞĂŶƐ�ƚŚĂƚ�ǁĞ�ůŝŬĞ�ƚŽ�ŬĞĞƉ�ŽƵƌ�ǁŽƌŬ�ĐĂƉĂĐŝƚǇ�ŚŝŐŚ͕�ďƵƚ�ŶŽƚ�
ŽǀĞƌůŽĂĚĞĚ͘�dŚŝŶŬ�ĂŐĂŝŶ�ĂďŽƵƚ�ǇŽƵƌ�ƉĞƌƐŽŶĂů�ƌĞůĂƟŽŶƐŚŝƉƐͶŝĨ�
ǇŽƵ�ŚĂĚ�ĨŽƵƌ�ƐĞĂƐŽŶ�ƐƉŽƌƚƐ�ƟĐŬĞƚƐ�ƚŚĂƚ�ǇŽƵ�ƐŚĂƌĞ�ǁŝƚŚ�ĨƌŝĞŶĚƐ�
Žƌ�ĨĂŵŝůǇ͕ �ǇŽƵ�ǁŽƵůĚ�ǁĂŶƚ�ƚŽ�ƉůĂŶ�ƐŽ�ƚŚĂƚ�Ăůů�ĨŽƵƌ�ƟĐŬĞƚƐ�ĂƌĞ�
ƵƐĞĚ�ĞĂĐŚ�ǁĞĞŬ͘��Ƶƚ�ĞǀĞŶ�ŝĨ�Ă�ĨƌŝĞŶĚ�ĐĂŶĐĞůƐ�ŽŶĞ�ǁĞĞŬ͕�ƚŚĂƚ�
ĨƌŝĞŶĚ�ǁŝůů�ƐƟůů�ĞǆƉĞĐƚ�ƚŽ�ŐŽ�ƚŽ�ƚŚĞ�ŐĂŵĞ�ƚŚĞ�ŶĞǆƚ�ǁĞĞŬ͘�>ŝŬĞ�ŝŶ�
friendship, one side isn’t more important than the other, and 
ŝĨ�ǇŽƵ͛ƌĞ�Ă�ŐŽŽĚ�ĨƌŝĞŶĚ͕�ǇŽƵƌ�ƉĂƌƟĞƐ�ĂƌĞ�ĂůǁĂǇƐ�ĨƵůů�ĂŶĚ�ǇŽƵ͛ůů�
ŶĞǀĞƌ�ŐŽ�ƚŽ�ƚŚĞ�ŐĂŵĞ�ĂůŽŶĞ͘�sĞŶĚŽƌƐ�ǁŝůů�ŚĂǀĞ�ƚƵŶĞĚ�ƚŚĞŝƌ�
ŽƉĞƌĂƟŽŶƐ�ƐŽ�ƚŚĞƌĞ�ĂƌĞ�ǀĞƌǇ�ĨĞǁ�ŝĚůĞ�ƌĞƐŽƵƌĐĞƐ�Ăƚ�ĂŶǇ�ƉŽŝŶƚ�ŝŶ�
ƟŵĞ͘�tŚĞŶ�ŵĂŶĂŐŝŶŐ�ǇŽƵƌ�ǀĞŶĚŽƌ�ƌĞůĂƟŽŶƐŚŝƉƐ͕�ŝƚ�ǁŝůů�ƐĞƌǀĞ�
you well to remember these things.

Be ready
tŚĂƚ Ɛ͛�ĂŶŽƚŚĞƌ�ĐƌŝƟĐĂů�ƌĞůĂƟŽŶƐŚŝƉ�ƐƚƌĂƚĞŐǇ͍��ŽŶ͛ƚ�

ĞǀĞƌ�ƐƚĂŶĚ�ƐŽŵĞŽŶĞ�ƵƉ�ǁŚŽ�ŝƐ�ƚƌƵůǇ�ŝŵƉŽƌƚĂŶƚ�ĂŶĚ�ǀĂůƵ-
ĂďůĞ͘�,ĂǀŝŶŐ�ďĞĞŶ�ŽŶ�ƚŚĞ�ĐŽŶƚƌĂĐƚ�ǁŽƌŬĨŽƌĐĞ�ĂŶĚ�ƌĞƐĞĂƌĐŚ�
ƐŝĚĞ�ŽĨ�ƚŚŝŶŐƐ͕�/�ĐĂŶ�ƚĞůů�ǇŽƵ�ĮƌƐƚŚĂŶĚ�ƚŚĂƚ�ǀĞŶĚŽƌƐ�ƚƌǇ�ƚŽ�ƐƚĂǇ�
ƌĞĂĚǇ�ĨŽƌ�ƚŚĞŝƌ�ďĞƐƚ�ĐůŝĞŶƚƐ͘�^Ž�ǁŚĞŶ�ĂŶ�͞��ůĞǀĞů͟�ĐůŝĞŶƚ�ŐŝǀĞƐ�
ĂĚǀĂŶĐĞĚ�ŶŽƟĐĞ�Žƌ�͞ƚŚĞ�ǁŝŶŬ͟�ƚŚĂƚ�Ă�ĐĞƌƚĂŝŶ�ǀĞŶĚŽƌ�ŝƐ�ƚŚĞ�
ĮƌƐƚ�ĐŚŽŝĐĞ�ĨŽƌ�Ă�ƉƌŽũĞĐƚ͕�ƚŚĂƚ�ǀĞŶĚŽƌ�ǁŝůů�ďĞŐŝŶ�ƚŽ�ĨƌĞĞ�ƵƉ�
ƌĞƐŽƵƌĐĞƐ�ĂŶĚ�ďĞ�ƌĞĂĚǇ�ƚŽ�ƚĂŬĞ�ŽŶ�ƚŚĞ�ƚĂƐŬ͘�dŚĞ�ǀĞŶĚŽƌ�ŵĂǇ�
ĞǀĞŶ�ĐŚĂŶŐĞ�ƐŽŵĞ�ĂůůŽĐĂƟŽŶƐ�Žƌ�ŝŶǀĞƐƚ�ŝŶ�ĞƋƵŝƉŵĞŶƚ�Žƌ�ďƌŝŶŐ�
ĂĚĚŝƟŽŶĂů�ƌĞƐŽƵƌĐĞƐ�ŽŶ�ďŽĂƌĚ͕�Ăůů�ďĂƐĞĚ�ŽŶ�Ă�ǀĞƌďĂů�ĂŐƌĞĞ-
ment alone.

�Ƶƚ�ǁŚĞŶ�ƚŚĞ�ĐůŝĞŶƚ�ŚĂƐ�ƉƌŽũĞĐƚ�ůĂƵŶĐŚ�ĚĞůĂǇƐ͕�Žƌ�ƚŚĞ�ĮŶĂů�
ĚĞĐŝƐŝŽŶ�ƚŽ�ůĂƵŶĐŚ�Ăƚ�Ăůů�ŝƐ�ĚĞůĂǇĞĚ͕�Ăůů�ƚŚŽƐĞ�ƌĞĂĚŝĞĚ�ƌĞƐŽƵƌĐĞƐ�
ĐĂŶ�ŐŽ�ƚŽ�ǁĂƐƚĞ�Žƌ͕ �Ăƚ�ƚŚĞ�ǀĞƌǇ�ůĞĂƐƚ͕�ĐŽƐƚ�ǇŽƵƌ�ǀĞŶĚŽƌ�ƉĂƌƚŶĞƌ�
ŵŽŶĞǇ�ĂŶĚ�ŝŶĐƌĞĂƐĞĚ�ĨƌƵƐƚƌĂƟŽŶƐͶůŝŬĞ�ďĞŝŶŐ�ƐƚŽŽĚ�ƵƉ�ŽŶ�Ă�
^ĂƚƵƌĚĂǇ�ŶŝŐŚƚ͘���ǁĂǇ�ƚŽ�ĂǀŽŝĚ�ƚŚŝƐ�ŝƐ�ƚŽ�ƐŝŵƉůǇ�ŬĞĞƉ�ŝŶ�ĐŽŶ-
ƐƚĂŶƚ͕�ŽƉĞŶ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ĂŶĚ�ƚŽ�ŵĂŶĂŐĞ�ĞǆƉĞĐƚĂƟŽŶƐ�ĨƌŽŵ�
ƚŚĞ�ďĞŐŝŶŶŝŶŐ͘�tĞ�Ăůů�ŬŶŽǁ�ƚŚĂƚ�ďĞŝŶŐ�ŽƉĞŶ�ĂŶĚ�ŚŽŶĞƐƚ�ŝƐ�
ŚĂƌĚ�ŝŶ�ƚŚĞ�ďĞŐŝŶŶŝŶŐ�ĨŽƌ�ĂŶǇ�ƌĞůĂƟŽŶƐŚŝƉ͕�ďƵƚ�ƌĞŵĞŵďĞƌ�ǁĞ�
ĂƌĞ�ƚĂůŬŝŶŐ�ĂďŽƵƚ�͞�͟�ĐůŝĞŶƚƐ͘�dŚĞƐĞ�ĂƌĞ�ƚŚĞ�ŬŝŶĚ�ŽĨ�ƌĞůĂƟŽŶ-
ƐŚŝƉƐ�ŝŶ�ǁŚŝĐŚ�ƚŚĂƚ�ƐƉĞĐŝĂů�ƉĞƌƐŽŶ�ĂůǁĂǇƐ�ŐĞƚƐ�ƚŚĂƚ�ŽŶĞ�ĞǆƚƌĂ�
ŽƉĞŶ�ƐĞĂƚ�Žƌ�ƚŚĂƚ�ĞǆƚƌĂ�ƟĐŬĞƚ�ƚŽ�ƚŚĞ�ŐĂŵĞ͘

Small things count
�Ɛ�ǁĞ�ĞŵďƌĂĐĞ�EĞǁ�zĞĂƌ Ɛ͛�ƌĞƐŽůƵƟŽŶƐ͕�Ăƚ�ƚŚĞ�ǀĞƌǇ�ůĞĂƐƚ�

ǁĞ�ŵƵƐƚ�Ăůů�ƚƌǇ�ƚŽ�ďĞ�ŵŽƌĞ�ĐŽŶƐĐŝŽƵƐ�ŽĨ�ƚŚĞ�ƐŵĂůů�ƚŚŝŶŐƐ�ǁĞ�
ĐĂŶ�ĚŽ�ƚŽ�ĞǆĞĐƵƚĞ�ŽƵƌ�ďƵƐŝŶĞƐƐ�ƌĞůĂƟŽŶƐŚŝƉƐ͘�&ƌŽŵ�ƚŚĞ�ĐůŝĞŶƚ�
ƉĞƌƐƉĞĐƟǀĞ͕�ƚŚŝƐ�ŵĞĂŶƐ�ŶŽ�ŵŽƌĞ�ƉƌĞƚĞŶĚŝŶŐ�ƚŚĞƌĞ�ŝƐ�Ă�ƐŚŽƌƚĞƌ�

;ĐŽŶƟŶƵĞĚ�ŶĞǆƚ�ƉĂŐĞͿ
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ƟŵĞůŝŶĞ�ƚŚĂŶ�ƚŚĞƌĞ�ŝƐ͕�ƐŽ�ǇŽƵ�ŚĂǀĞ�ĞŶŽƵŐŚ�ƟŵĞ�ƚŽ�ŵĂŬĞ�
ĐŚĂŶŐĞƐͶĂŶĚ�ŶŽ�ŵŽƌĞ�ŚŽůĚŝŶŐ�ďĂĐŬ�ŽŶ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ďƵĚŐĞƚ�
ũƵƐƚ�ƚŽ�ŐĂƌŶĞƌ�ůŽǁĞƌ�ďŝĚƐ͘�/Ŷ�ĞǆĐŚĂŶŐĞ͕�ƚŚĞ�ǀĞŶĚŽƌƐ�ǁŝůů�ŶŽƚ�
ŽǀĞƌƉƌŽŵŝƐĞ�ƚŽ�ǁŝŶ�ƚŚĞ�ĐŽŶƚƌĂĐƚ͘�dŚĞǇ�ǁŽŶ͛ƚ�ƉƌĞƐĞŶƚ�ǁŝƚŚ�
ƚŚĞ�͞�͟�ƚĞĂŵ�ĂŶĚ�ĂƐƐŝŐŶ�ǁŝƚŚ�ŽƚŚĞƌ�ƌĞƐŽƵƌĐĞƐ͕�ĂŶĚ�ƚŚĞǇ�ǁŝůů�
ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞŝƌ�ƐƵƉƉůĞŵĞŶƚ�ƐƵƉƉůǇ�ĐŚĂŝŶ�ƚŽ�ĞǆĞĐƵƚĞ�ƚŚĞ�
ǁŽƌŬ�ŝƐ�ƐǇŶĐŚƌŽŶŝǌĞĚ�ĨŽƌ�ĐŽƌƌĞĐƚ�ŝŵƉůĞŵĞŶƚĂƟŽŶ͘��ŶǇƚŚŝŶŐ�
ůĞƐƐ�ŝƐ�ũƵƐƚ�ŶŽƚ�ƉĂƌƚŶĞƌŝŶŐ�ďĞŚĂǀŝŽƌ͕ �ĂŶĚ�ŽƵƌ�ƉƌŽũĞĐƚƐ�ŵĂǇ�ďĞ�
ĐŽŵƉƌŽŵŝƐĞĚ͘��ŽŶƟŶŐĞŶĐǇ�ƉůĂŶƐ�ĐĂŶ�ĐŽŵƉƌŽŵŝƐĞ�ƉƌŽũĞĐƚƐ�
ƚŚĂƚ�ĂƌĞ�ĂůƌĞĂĚǇ�ŽŶ�Ă�ĐƌŝƟĐĂů�ƉĂƚŚ�Žƌ�ďƌŝŶŐ�ŝŶ�ŵŽƌĞ�ĐŽƐƚůǇ�
ƌĞƐŽƵƌĐĞƐ�ƚŽ�ŬĞĞƉ�ƚŚĞ�ƉƌŽũĞĐƚ�ŽŶ�ƚƌĂĐŬ͘�dŚĞ�ƌĞƐƵůƚ�ŵĂǇ�ďĞ�
ŶĞĞĚĞĚ�ĐƵƚďĂĐŬƐ�ŽŶ�ƋƵĂůŝƚǇ�Žƌ�ůĞĂǀŝŶŐ�ŽƵƚ�ǀĂůƵĞͲĂĚĚĞĚ�ĞǆƚƌĂƐ�
that were planned.

hůƟŵĂƚĞůǇ͕ �ŝĨ�ǇŽƵ�ƉůĂŶ�ƚŽ�ƉĂƌƚŶĞƌ�ǁŝƚŚ�Ă�ǀĞŶĚŽƌ͕ �ƐĞƚ�Ă�
ƉĂƌƚŶĞƌŝŶŐ�ƚŽŶĞ�ďǇ�ƐƚĂƌƟŶŐ�ǁŝƚŚ�ƚŚĞ�ƌŝŐŚƚ�ďĞŚĂǀŝŽƌƐ�ĚƵƌŝŶŐ�
ƚŚĞ�ĨŽƵŶĚĂƟŽŶͲƐĞƫŶŐ�ƉŚĂƐĞ͘�/ŶǀĞƐƚ�ƟŵĞ�ŝŶ�ŬŶŽǁŝŶŐ�ǇŽƵƌ�
ƉĂƌƚŶĞƌ Ɛ͛�ĐŽƌƉŽƌĂƚĞ�ĐƵůƚƵƌĞ͕�ďƵƐŝŶĞƐƐ�ŐŽĂůƐ͕�ĂŶĚ�ĐůŝĞŶƚ�ďĂƐĞ͘�
dŚĞ�ĐŚĞŵŝƐƚƌǇ�ďĞƚǁĞĞŶ�ĐůŝĞŶƚ�ĂŶĚ�ǀĞŶĚŽƌ͕ �ĂŶĚ�ƚŚĞ�ŝŶƚĂŶŐŝďůĞƐ�
ďĞǇŽŶĚ�ƐĞƌǀŝĐĞ�ƐĐŽƌĞƐ�ĂŶĚ�<W/Ɛ͕�ŝƐ�ƐŽŵĞƚŚŝŶŐ�ƚŚĂƚ�ŽŶůǇ�ĐŽŵĞƐ�
ĨƌŽŵ�ƟŵĞ�ĂŶĚ�ƌĞůĂƟŽŶƐŚŝƉ�ďƵŝůĚŝŶŐ͘�^ŽŵĞƟŵĞƐ�ƚŽ�ŬŶŽǁ�ŝĨ�
ŝƚ Ɛ͛�Ăůů�ŐŽŝŶŐ�ƚŽ�ǁŽƌŬ�ŽƵƚ͕�Ăůů�ǇŽƵ�ŚĂǀĞ�ƚŽ�ĚŽ�ŝƐ�ƚĂŬĞ�ƐŵĂůů�ƐƚĞƉƐ�
forward—and show up.

Mark Lanfear ŝƐ�Ă�ŐůŽďĂů�ƉƌĂĐƟĐĞ�ůĞĂĚĞƌ�ĨŽƌ�ƚŚĞ�>ŝĨĞ�^ĐŝĞŶĐĞ�
ǀĞƌƟĐĂů�Ăƚ�<ĞůůǇ�^ĞƌǀŝĐĞƐ͕�Ă�ůĞĂĚĞƌ�ŝŶ�ƉƌŽǀŝĚŝŶŐ�ǁŽƌŬĨŽƌĐĞ�
ƐŽůƵƟŽŶƐ͘�,Ğ�ŚĂƐ�ŽƉĞƌĂƚĞĚ�ĐůŝŶŝĐĂů�ƚƌŝĂůƐ�ĂƌŽƵŶĚ�ƚŚĞ�ǁŽƌůĚ�ĨŽƌ�
ĂůŵŽƐƚ�ƚǁŽ�ĚĞĐĂĚĞƐ͘�/Ŷ�ĂĚĚŝƟŽŶ͕�DĂƌŬ�ŝƐ�Ă�ĨĞĂƚƵƌĞĚ�ƐƉĞĂŬĞƌ�
Ăƚ�ŵĂŶǇ�ŽĨ�ƚŚĞ�>ŝĨĞ�^ĐŝĞŶĐĞ�ŝŶĚƵƐƚƌǇ�ĐŽŶĨĞƌĞŶĐĞƐ�ĂŶĚ�Ă�ǁƌŝƚĞƌ�
ĨŽƌ�ŝƚƐ�ƉĞƌŝŽĚŝĐĂůƐ͘�,Ğ�ĐĂŶ�ďĞ�ƌĞĂĐŚĞĚ�Ăƚ�D�Z>ϳϳϯΛŬĞůůǇƐĞƌͲ
ǀŝĐĞƐ͘ĐŽŵ�Žƌ�ϮϰϴͲϮϰϰͲϰϯϲϭ

Technical Section
;ĐŽŶƟŶƵĞĚ�ĨƌŽŵ�ƉƌĞǀŝŽƵƐ�ƉĂŐĞͿ

2013 Classroom 
Training
ISPE’s in-depth courses cover the entire  
product lifecycle and are led by instructors 
who are active in the industry. 

 
®

 

 

Register Early and Save! www.ISPE.org/Training

http://www.btec.ncsu.edu
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Member News & Event Calendar

April 25, 2013� dŚĞƌĂƉĞƵƟĐ�dŚƵƌƐĚĂǇ͕ �ůŽĐĂƟŽŶ�d��

May 6, 2013� �ŶŶƵĂů��Ă^��'ŽůĨ�KƵƟŶŐ�Ăƚ�WƌĞƐƚŽŶǁŽŽĚ��ŽƵŶƚƌǇ��ůƵď͕��ĂƌǇ͕ �E�

May 17, 2013� D��/��'K�&ĂĐŝůŝƚǇ�dŽƵƌ͕ �ϳ�dƌŝĂŶŐůĞ��ƌŝǀĞ͕�ZĞƐĞĂƌĐŚ�dƌŝĂŶŐůĞ�WĂƌŬ͕�E�

DATE         DETAILS

&ŝƌĂƐ��ďƵůĂďĂŶ
>ŝƐĂ��ƉŽŶƚĞͲtŽůī
Allan Bailey
Dorothy Lou Bailey
�ĞŶ��ĂůĂũŽŶĚĂ
^ƚĞǀĞŶ��ĂƌďĞ
Mohannad Samy Behairy
Tania Bembridge
EŝĐŚŽůĂƐ��ĞƌŶĂƚŚ
Sandra Boyd
Dennis Brandl
DŝĐŚĂĞů��ƌŽǁŶ
Charles Bruns
ZŝĐĂƌĚŽ��ĂŝƌŽ
DŝĐŚĂĞů��ĂŶƵƉ͕�:ƌ͘
<ƌŝƐƟ��ĂƐƚƌŽ
dƌŽǇ��ŚĂǀŝƐ
Jason Colon
sŝĐŬŝ��ŽƌŶŝƐŚ

DŝůůĂƌĚ��ĂǀŝƐ
ZŝĐŚĂƌĚ��ĂǇ
Erin Denoo
sŝĐƚŽƌ��ĞƐŵĂƌĂŝƐ
Jin Di
^ƚĞǀĞŶ��ŽůŝŐĂůƐŬŝ
�ŝĐĞůůĞ��ŽŵŝŶŐŽ
�ƌŝĂŶ�&ĂƌƌĞůů
Paul Gammariello
dĂƌĂ�'ĂŶŬŝĞǁŝĐǌ
Stephen Gibson
�ĂǀŝĚ�'ƌĂŚĂŵ
�ůůŝƐŽŶ�'ƌĂǀĞƐ
:ĂƐĞ�,ŝĐŬĐŽǆ
Guy Blaise Idourah
Keith Johnson
'ĂƌƌĞƩ�<ĞĞŶĞƌ
DĂƌŐƵĞƌŝƚĞ�>ĂZŽŶĚĞ
Cris Lemay

Welcome New Members
These new Members joined January 25, 2013 through March 22, 2013

Sara Lewis
�ŽƌƚĞŶĞǇ�DĂĐŬ
dŝŵ�DĂƌĐŝŶŬŽǁƐŬŝ
:ĂƌĞĚ�DĂƩŚĞǁƐ
:ŽĞů�DĐ�ƵƌƌǇ
dĞƌĞŶĐĞ�DŽƌƌŝƐŽŶ
�ŚƌŝƐ�EĂǀŽůŝŽ
:ŝŵ�EŽǀŝƚƐŬǇ
<ĞǀŝŶ�WŽƌĐŚ
:ĂĐŬ�WŽǁĞůů
�ŚĂƌůĞƐ�YƵŝƌŝĐŽ
>ǇŶŶĞ�ZĂĚǌŝǁŝůů
ZŝĐŬ�ZĂŶƐŽŵ
�ƌŝĐĂ�ZĞŝĚ
�ĞƚŚ�ZŚŽĚĞƐ
^ĂŶĚƌĂ�DĞƌǇů�ZŽĚƌŝŐƵĞƐ
Diane Seamans
Carlos Serrano, Sr.
Daniel Siegle

^ŝƌĂƚ�^ŝŬŬĂ
:ĞƐƐŝŬĂ�^ŵŝƚŚ
DĂƌĐ�^ŽĚů
�ĂǀŝĚ�^ŽŶŐ
^ĂƌƚŚĂŬ�^ƵďƵĚŚŝ
Denise Suter
'ĂŶĂ�sĞŶŬĂƚĂ�WĂǀŝƚƌĂ�dĂůĂƉƵƌĞĚĚǇ
Darrell Tanner
James Tiller
DĂƌĐƵƐ�dƵƩůĞ
:ŽŚŶ�hƌďĂŶŽǁŝĐǌ
�ǁŝŐŚƚ��ŶĚƌĞǁ�tŚŝƚůŽĐŬ
Lenardo Youmans
<Ă��ŚĂŶŐ
<ĂƟĞ��ŚƵ

Do you have an idea for an article? 
^ĞŶĚ�ŝƚ�ƚŽ͗� 

whaines@manganinc.com 
�ŶƚƌŝĞƐ�ƐŚŽƵůĚ�ďĞ�ďƌŝĞĨ�ĂŶĚ�ďĞ�ŽĨ�ŐĞŶĞƌĂů�ŝŶƚĞƌĞƐƚ�ƚŽ�ƚŚĞ�ƌĞĂĚĞƌƐŚŝƉ͘���ŶƚƌŝĞƐ�ŵƵƐƚ�ŝŶĐůƵĚĞ�Ă�ŶĂŵĞ�ĂŶĚ�ƚĞůĞƉŚŽŶĞ�ŶƵŵďĞƌ�

ĨŽƌ�ǀĞƌŝĮĐĂƟŽŶ�ƉƵƌƉŽƐĞƐ͘��tĞ�ƌĞƐĞƌǀĞ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ĞĚŝƚ�ĂŶĚ�ƐĞůĞĐƚ�ĞŶƚƌŝĞƐ͘ 



 

����� �����
 

Now you can reach www.ispe-casa.org audience by advertising on our website. A limited number of 

advertising spots are now available so don't delay.  Contact the ISPE Carolina-South Atlantic Chapter to 

reserve your space.  
 

To learn more about this opportunity, contact Peter Kralka, Chapter Manager, at 919-861-4531 or 

pkralka@ispecasa.org. If you are interested in signing up for the program, please complete the form and  

return to pkralka@ispecasa.org or fax 919-787-4916. Advertisements are sold on a first-come first-served 

basis.  
 

SPECS OF ADVERTISEMENT: 
 

         Top Placement Ad 120 pixels wide by 240 pixels high; File formats accepted: .GIF, .JPG, .SWF  

Bottom Placement Ad 240 pixels wide by 400 pixels high; File formats accepted: .GIF, .JPG 

                               

     12 months  6 months  

240 x 400 Vertical Rectangle  $500  $300  

120 x 240 Vertical Banner animated  $400  $250  

120 x 240 Vertical Banner - non 

animated  $300  $200  

 

��240 x 400 Vertical Rectangle ad 6 Months, $300  

��240 x 400 Vertical Rectangle ad 12 Months, $500  

��120 x 240 Vertical Banner animated ad 6 Months, $250 

��120 x 240 Vertical Banner animated ad 12 Months, $400 

��120 x 240 Vertical Banner - non animated 6 Months, $200 

��120 x 240 Vertical Banner - non animated 12 Months, $300  

 

Name: _________________________________________ Member #: _________________  

Company: ________________________________________________________________  

Title: _____________________________________________________________________  

Address: _________________________________________________________________  

City: _______________________________________State: ________ Zip: _____________  

Tel: _________________________________ Fax: ________________________________  

Email: ___________________________________________________________________  

PAYMENT TYPE: ��Visa ��MasterCard ��AMEX  

Or ��Check (Payable to: ISPE-CASA)  

Card #: __________________________________________Expiration Date: ___________  

Cardholder Name (as it appears on card): _______________________________________  

Cardholder Signature: _______________________________________________________ 

Electronic Media  
ISPE-CASA.org  
�
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ISPE CaSA Chapter  
E-Newsletter Ads 

Newsletter Ads Work for 
 your Business!

Got News? 
^ĞŶĚ�ŝƚ�ƚŽ͗� 

whaines@manganinc.com 
�ŶƚƌŝĞƐ�ƐŚŽƵůĚ�ďĞ�ďƌŝĞĨ�ĂŶĚ�ďĞ�ŽĨ�ŐĞŶĞƌĂů�ŝŶƚĞƌĞƐƚ�ƚŽ�ƚŚĞ�ƌĞĂĚͲ
ĞƌƐŚŝƉ͘���ŶƚƌŝĞƐ�ŵƵƐƚ�ŝŶĐůƵĚĞ�Ă�ŶĂŵĞ�ĂŶĚ�ƚĞůĞƉŚŽŶĞ�ŶƵŵďĞƌ�
ĨŽƌ�ǀĞƌŝĮĐĂƟŽŶ�ƉƵƌƉŽƐĞƐ͘��tĞ�ƌĞƐĞƌǀĞ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ĞĚŝƚ�ĂŶĚ�

ƐĞůĞĐƚ�ĞŶƚƌŝĞƐ͘ 

ISPE Carolina-South Atlantic 
Chapter Newsletter

ϭϱϬϬ�^ƵŶĚĂǇ��ƌŝǀĞ͕�^ƵŝƚĞ�ϭϬϮ 
ZĂůĞŝŐŚ͕�E��ϮϳϲϬϳ

dĞů͗�ϭͲϵϭϵͬϴϲϭͲϰϱϯϭ�ͻ�&Ăǆ͗�ϭͲϵϭϵͬϳϴϳͲϰϵϭϲ
ǁŚĂŝŶĞƐΛŵĂŶŐĂŶŝŶĐ͘ĐŽŵ�

EDITORIAL POLICY
�ƌƟĐůĞƐ�ƐŚŽƵůĚ�ďĞ�ǁƌŝƩĞŶ�ĨŽƌ�ƚĞĐŚŶŝĐĂů�ƉƌŽĨĞƐƐŝŽŶĂůƐ�

ŝŶ�ƚŚĞ�ƉŚĂƌŵĂĐĞƵƟĐĂů͕�ďŝŽƚĞĐŚŶŽůŽŐǇ͕ �ĂŶĚ�ŵĞĚŝĐĂů�ĚĞ-
ǀŝĐĞ�ŝŶĚƵƐƚƌŝĞƐ͘�dŚĞ�ĂƵƚŚŽƌ�ŝƐ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ƚŚĞ�ĂĐĐƵƌĂĐǇ�
ĂŶĚ�ĐŽƌƌĞĐƚŶĞƐƐ�ŽĨ�Ăůů�ƐƚĂƚĞŵĞŶƚƐ�ĐŽŶƚĂŝŶĞĚ�ŝŶ�ƚŚĞ�ŵĂŶƵ-
ƐĐƌŝƉƚ�;/^W���ĂƌŽůŝŶĂͲ^ŽƵƚŚ��ƚůĂŶƟĐ��ŚĂƉƚĞƌ�ĂƐƐƵŵĞƐ�ŶŽ�
ůŝĂďŝůŝƚǇ͘Ϳ�DĂŶƵƐĐƌŝƉƚƐ�ƐŚŽƵůĚ�ďĞ�ĨŽƌǁĂƌĚĞĚ�ƚŽ�Ă�DĞŵ-
ďĞƌ�ŽĨ�ƚŚĞ��ŽŵŵƵŶŝĐĂƟŽŶƐ��ŽŵŵŝƩĞĞ�Ăƚ�whaines@
ŵĂŶŐĂŶŝŶĐ͘ĐŽŵ��ĨŽƌ�ƌĞǀŝĞǁ�ϯϬ�ĚĂǇƐ�ƉƌŝŽƌ�ƚŽ�ƉƵďůŝĐĂƟŽŶ͘�
��ďƌŝĞĨ�ƚŚƌĞĞ�ƚŽ�ĨŽƵƌ�ƐĞŶƚĞŶĐĞ�ƐǇŶŽƉƐŝƐ�ŽĨ�ƚŚĞ�ĂƌƟĐůĞ͕�ĂƐ�
ǁĞůů�ĂƐ�Ă�ďƌŝĞĨ�ďŝŽŐƌĂƉŚŝĐĂů�ƐƚĂƚĞŵĞŶƚ�ĂďŽƵƚ�ƚŚĞ�ĂƵƚŚŽƌ�
ƚŚĂƚ�ŝŶĐůƵĚĞƐ�ĞĚƵĐĂƟŽŶĂů�ďĂĐŬŐƌŽƵŶĚ͕�ƟƚůĞ�ĂŶĚ�ũŽď�Ăĸůŝ-
ĂƟŽŶ͕�ũŽď�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ�ĂŶĚ�ŵĂũŽƌ�ĂƌĞĂƐ�ŽĨ�ĂĐĐŽŵƉůŝƐŚ-
ŵĞŶƚ�ŵƵƐƚ�ĂĐĐŽŵƉĂŶǇ�ƚŚĞ�ĂƌƟĐůĞ͘

KƵƌ��ŚĂƉƚĞƌ�ƉƌŽĚƵĐĞƐ�Ɛŝǆ�ĞͲŶĞǁƐůĞƩĞƌƐ�ƉĞƌ�ǇĞĂƌ͕ �ĂŶĚ�ǁĞ�
ĚĞƉĞŶĚ�ŽŶ�ƚŚĞ�ƐƵƉƉŽƌƚ�ŽĨ�ŽƵƌ�ĂĚǀĞƌƟƐĞƌƐ͘��tĞ�ƐĞŶĚ�ŽƵƚ�
ƚŚĞ�ŶĞǁƐůĞƩĞƌƐ�ǀŝĂ�ĞͲŵĂŝů�ĂŶĚ�ǀŝĂ�ǁĞď�ůŝŶŬ�ƚŽ�Ăůů�ŽĨ�ŽƵƌ�
�ŚĂƉƚĞƌ�DĞŵďĞƌƐ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�^ŽƵƚŚĞĂƐƚĞƌŶ�h͘^͘

dŚĂƚ�ŵĞĂŶƐ�ǇŽƵ�ŐĞƚ�ƚĂƌŐĞƚĞĚ�ĂĐĐĞƐƐ�ƚŽ�ƚŽƉͲŶŽƚĐŚ�
ƉŚĂƌŵĂ͕�ďŝŽƚĞĐŚ͕�ĂŶĚ�ďŝŽͲƐĐŝĞŶĐĞ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ĂŶĚ�ŵĂŶ-
ĂŐĞƌƐ͘��dŚĞƐĞ�ŶĞǁƐůĞƩĞƌƐ�ĂƌĞ�ĂůƐŽ�ƉŽƐƚĞĚ�ŽŶ�ŽƵƌ�website 
ƐŽ�ǇŽƵƌ�ĂĚ�ĐĂŶ�ďĞ�ĂĐĐĞƐƐĞĚ�ďǇ�ŝŶƚĞƌĞƐƚĞĚ�ǀŝƐŝƚŽƌƐ�ƚŽ�ŽƵƌ�
site. 

�ĞƐƚ�ŽĨ�Ăůů͕�ƚŚĞ�ĐŽƐƚ�ŝƐ�ŽŶůǇ�ΨϲϱϬ�ĨŽƌ�ǇŽƵƌ�ĨƵůů�ĐŽůŽƌ͕ �
ďƵƐŝŶĞƐƐͲĐĂƌĚͲƐŝǌĞĚ�ĂĚ�ĨŽƌ�Ɛŝǆ�ŝŶƐĞƌƟŽŶƐ͘��dŚĂƚ Ɛ͛�ŽŶůǇ�ΨϲϱϬ�
ĨŽƌ�ƚĂƌŐĞƚĞĚ�ĂĚǀĞƌƟƐŝŶŐ�ŝŶ�ĨƵůů�ĐŽůŽƌ�ĨŽƌ�ĂŶ�ĞŶƟƌĞ�ǇĞĂƌ͊

Ask About 

HOT LINKS!!
tŽƵůĚ�ǇŽƵ�ůŝŬĞ�ƚŽ�ŚĂǀĞ�ƚĂƌŐĞƚĞĚ�ĐƵƐƚŽŵĞƌƐ�ƐŝŵƉůǇ�ĐůŝĐŬ�ŽŶ�
ǇŽƵƌ�ĂĚ�ĂŶĚ�ŐĞƚ�ƌŝŐŚƚ�ƚŽ�ǇŽƵƌ�ǁĞďƐŝƚĞ͍

��ŚŽƚͲůŝŶŬ�ĐĂŶ�ďĞ�ĂĚĚĞĚ�ƚŽ�ǇŽƵƌ�ĂĚ͕�ĐŽŶŶĞĐƟŶŐ�ƌĞĂĚ-
ĞƌƐ�ĚŝƌĞĐƚůǇ�ƚŽ�ǇŽƵƌ�ĐŽŵƉĂŶǇ�ǁĞďƐŝƚĞ�ĨŽƌ�ĂŶ�ĂĚĚŝƟŽŶĂů�
$500.00 for a whole year.  

/Ĩ�ǇŽƵ�ĂƌĞ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ĂĚǀĞƌƟƐŝŶŐ�ǁŝƚŚ�ƚŚĞ�/^W���Ă^��
ĞͲŶĞǁƐůĞƩĞƌ͕ �ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�ŽƵƌ��ŚĂƉƚĞƌ�ŚĞĂĚƋƵĂƌƚĞƌƐ�Ăƚ͗

ISPE-CaSA
ϭϱϬϬ�^ƵŶĚĂǇ��ƌŝǀĞ
Suite 102
ZĂůĞŝŐŚ͕�E��ϮϳϲϬϳ
919-573-5442
info@ispeCaSA.org

zŽƵ�ǁŝůů�ďĞ�ŶŽƟĮĞĚ�ǀŝĂ�ĞͲŵĂŝů�Žƌ��ƚĞůĞƉŚŽŶĞ�ǁŚĞŶ�ǇŽƵƌ�
ĂĚǀĞƌƟƐĞŵĞŶƚ�ŚĂƐ�ďĞĞŶ�ĂĐĐĞƉƚĞĚ�ďǇ�ƚŚĞ�/^W���Ă^����Žŵ-
ŵƵŶŝĐĂƟŽŶƐ��ŽŵŵŝƩĞĞ�ĂŶĚ�ĂƐŬĞĚ�ƚŽ�ƐƵďŵŝƚ�ǇŽƵƌ�ĂĚǀĞƌ-
ƟƐĞŵĞŶƚ�ĚŝŐŝƚĂůůǇ͘����
 
&ƵůůͲĐŽůŽƌ�ďƵƐŝŶĞƐƐ�ĐĂƌĚͲƐŝǌĞĚ�ĂĚƐ�;ϯ͘ϱ͟�ǆ�Ϯ͟Ϳ�ŵĂǇ�ĐŽŶƚĂŝŶ�
ǇŽƵƌ�ůŽŐŽ�Žƌ�ŽƚŚĞƌ��ĂƌƚǁŽƌŬ͘���ƌƚǁŽƌŬ�ƐŚŽƵůĚ�ďĞ�ƐĞŶƚ�
ĚŝƌĞĐƚůǇ�ƚŽ� 
ƉŬƌĂůŬĂΛ&ŝƌƐƚWŽŝŶƚZĞƐŽƵƌĐĞƐ͘ĐŽŵ.  
 
tĞ�ĂƐŬ�ƚŚĂƚ�ǇŽƵƌ�ƚĞǆƚ�ďĞ�ŶŽ�ƐŵĂůůĞƌ�ƚŚĂŶ�ϭϮ�Ɖƚ�ƐŽ�ƚŚĂƚ�ƚŚĞ�
ƚĞǆƚ�ŝƐ�ĞĂƐŝůǇ�ƌĞĂĚĂďůĞ�ŝŶ�ƚŚĞ�ĞůĞĐƚƌŽŶŝĐ�ĨŽƌŵĂƚ͘��W�&͕ �:W�'�
Žƌ�d/&�ĨŽƌŵĂƚƐ�ĂƌĞ�ĞĂƐŝĞƐƚ�ĨŽƌ�ƵƐ�ƚŽ�ǁŽƌŬ�ǁŝƚŚ͘� ^ƉĂĐĞ�ŝƐ�
limited, sign up today!

��ǁŽƌĚ�ƚŽ�ƚŚĞ�/^W���Ă^��EĞǁƐůĞƩĞƌ�ĂĚǀĞƌƟƐĞƌƐ͗�

dŚĂŶŬ�ǇŽƵ�Ăůů�ĨŽƌ�ǇŽƵƌ�ĐŽŶƟŶƵĞĚ�ƐƵƉƉŽƌƚ͘�tŝƚŚŽƵƚ�ŝƚ�

ǁĞ�ĐŽƵůĚ�ŶŽƚ�ŚĂǀĞ�ƚŚĞ�ǁŽŶĚĞƌĨƵů�ƐƵƉƉŽƌƚ�ƐƚĂī�ƚŽ�ŐĞƚ�

ŽƵƌ�/^W���Ă^��DĞŵďĞƌƐ�ƚŚĞ�ŶĞǁƐ�ŝŶ�ƐƵĐŚ�Ă�ƟŵĞůǇ�

ĂŶĚ�ƉƌŽĨĞƐƐŝŽŶĂů�ĨĂƐŚŝŽŶ͘��/Ĩ�ǇŽƵ�ŚĂǀĞ�ƵƉĚĂƚĞƐ�ƚŽ�ǇŽƵƌ�

ĂĚǀĞƌƟƐĞŵĞŶƚƐ�Žƌ�ĮŶĚ�ĂŶǇ�ŽƚŚĞƌ�ĞƌƌŽƌ͕ �ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�

ƵƐ�ƐŽ�ƚŚĂƚ�ǁĞ�ĐĂŶ�ƐĞƌǀĞ�ǇŽƵ�ďĞƩĞƌ͘


